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SCHEDULE Continued

ITEM NO.

SUPPLIES/SERVICES

QUANTITY

UNIT

UNIT PRICE
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0001

Survey of Use of Placement Tests and Cut Scores by

Postsecondary Education Institutions
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National Assessment Governing Board
800 North Capitol Street NW, Suite 825
Washington DC 20002-4233

Period of Performance: 09/28/2009 to 01/31/2011

1.00
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SECTION B
SUPPLIES OR SERVICES AND PRICES/COSTS

B. 1 CONTRACT TYPE

The Governnent contenplates award of a Cost Plus Award Fee type contract fromthis
solicitation, in accordance with the provisions of FAR Subpart 16. 4.

B. 2 AWARD FEE PLAN

In addition to the base fee negotiated at contract award, an award fee plan will be negotiated at
contract award, based on the objectives defined in the Statenent of Wrk, Tasks 5, 6, and 7. See
Section 8.1.4 of Attachnent A of the Statenent of Wirk, Award Fee Pl an.

The anpbunt of award fee the Contractor earns, if any, is based on a subjective evaluation by the
Governnent of the quality of the Contractor's perfornmance in accordance with the award fee plan.

The Fee Determination Official (FDO will unilaterally determ ne the anmbunt of award fee. The FDO s
determination will be in witing to the Contractor and is not subject to the "Disputes” clause. The
Governnent may unilaterally change the award fee plan at any tine and will provide such changes in

witing to the Contractor prior to the beginning of the applicable evaluation period. The Contractor
may submit a voucher for the earned award fee. Available award fee not earned during one period does
not carry over to subsequent periods.

B. 3 COST, BASE, AND AWARD FEE

(a) The estimated cost of this contract is

(b) The base fee is .

(c) The award fee pool available for award for this contract is .

(d) This contract will be nodified to reflect the award fee awarded as award fee determn nations
are nade.
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SECTION C
DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

C 1 302-2 SCOPE OF WORK ( FEBRUARY 1985)

The contractor shall furnish all personnel, materials, services, and facilities necessary to perform
the requirenents set forth in the Statenent of Wirk, Attachnment A . This shall also be done in
accordance with the specified General and Special Provisions and the contractor's final technical
proposal, which are hereby incorporated by reference as a part of the contract.
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SECTION D
PACKAGING AND MARKING

D 1 303-1 SH PMENT AND MARKI NG ( MARCH 1986)

(a) The contract nunber shall be placed on or adjacent to all exterior nmailing or shipping |abels of
deliverable itens called for by the contract. (b) Ship deliverable itens to: National Assessnent
Governing Board 800 North Capitol Street NW Suite 825 Washington, DC 20002 (c) Mark deliverables
for: Munira Mmalimu, Contracting Oficer. Please provide a copy to Ray Fields, Contracting Oficer's
Representative at the sane address.
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SECTION E
INSPECTION AND ACCEPTANCE

E 1 304-1a | NSPECTI ON AND ACCEPTANCE ( APRI L 1984)
i nspection and acceptance of all contracted itens
be perforned at: National

final
DC 20002 Alternate

Pursuant to the inspection clause, Section I,
be made by the Contracting Oficer. Inspection and acceptance will
Street NW Suite 825 Washi ngton,

shal |
Assessment Governing Board 800 North Capitol
inspection at contractor's site may al so be done throughout the data collection phase.
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SECTION F
DELIVERIES OR PERFORMANCE

F. 1  305-2 REPORT OF CONSULTANTS ( MARCH 1986)

The contractor nust maintain a witten report for the files on the
results of all consultations charged to this contract. This report
nmust include, at a minimum (1) the consultant's name, dates, hours
and anmount charged to the contract, (2) the nanes of the contractor
or subcontractor staff to whomthe services are provided, and (3) the

results of the subject matter of the consultations.
F. 2 305-5 PERI OD OF PERFORVANCE ( MARCH 1986)

Per f ormance hereunder shall be conmpleted within 16 nmonths of the date

of contract award, inclusive of all specified deliveries and/or task work.
F. 3 305- 6 DELI VERABLES ( MARCH 1986)

Al deliverables shall be submtted in accordance with the kinds,
quantities and dates indicated in the attached Statenent of

Wor k.
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SECTION G
CONTRACT ADMINISTRATION DATA

G 1 306-2 ADDI TI ONAL REQUI REMENTS FOR CONTROL OF GOVERNVENT PROPERTY (JANUARY 1989)

(A) The contractor shall request witten authorization fromthe contracting officer before acquiring
any contractually necessary property to which the Governnent will have title. The request shall include
conpl ete descriptions of all individual itens which will exceed $1,000 in cost, including:

(a) a brief statenent of function;
(b) manufacturer and manufacturer's brand name, nodel or part nunber;
(c) vendor and its proposed price;

(B) Managenent of government property in the possession of the contractor shall be in accordance with
FAR Part 45. The contractor shall provide an annual report of total property acquisition cost, as
required by FAR 45.505-14.

G 2 306-8 CONTRACT ADM NI STRATOR ( FEB 1985)

The Contractor shall designate one individual to be contacted during the period of the contract for
prompt contract admi nistration.

G 3 306-9 PROVI SI ONAL AND NEGOTI ATED FI NAL OVERHEAD RATES ( OCTOBER 1993)

(a) Pending the establishment of final indirect cost rates, as required by the clause entitled

"Al |l owabl e Cost and Payment" FAR 52.216-7, the Contractor shall be reinbursed for its indirect costs on
the basis of the negotiated provisional, or billing, rates as set forth below. Those rates shall
remain in effect until the contract is nodified to incorporate either negotiated final indirect rates,
as directed by either paragraph (d) or (f) of the same clause, as applicable, or revised provisional
indirect cost rates, as explalned in paragraph (e). (b) The provisional overhead rate(s) applicable to
this contract: (wll be established at contract award).

G 4 I NVO CE AND CONTRACT FI NANCI NG REQUEST SUBM SSI ON

(A) The CGovernment agrees to pay the Contractor, as conplete conpensation for all work and services
perforned furni shed under this contract those allowable costs defined in the contract clause entitled
"ALLOMBLE COST AND PAYMENT" in an anount not to exceed the estimated costs specified in the contract.
(B) The contractor shall submt invoices electronically as an attachment to a nessage to

Ray. Fi el ds@d. gov; with a copy to Renobna. Fl oners@d. gov. The subject area of the nmessage shall contain
t he invoice nunber, contract nunber, and contract specialist's nane. The el ectronic copy of the invoice
shall be in a format that is supported by Mcrosoft Ofice (Mcrosoft Word or Excel), or Adobe Acrobat
(.pdf). (© The Contractor shall prepare invoices and contract financing requests in accordance wth
the Schedul e of Paynments established at contract award. An original and one paper copy shall be
subnmitted to Renbna Flowers, National Assessnent Governing Board, 800 North Capitol Street NW Suite
825, Washi ngton DC 20002
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SECTIONH
SPECIAL CONTRACT REQUIREMENTS

H 1 301-20 PROH BI TI ON OF DI SCRI M NATI ON AGAI NST | NDI VI DUALS W TH DI SABI LI TI ES (FEB 1995)

The contractor shall conply with all applicable requirenents of the Anericans with Disabilities Act of
1990 i ncludi ng Section 302, which provides that:

"No individual shall be discrimnated against on the basis of disability in the full and equal
enjoynent of the goods, services, facilities, privileges, advantages, or accommodati ons of any place of
publ i ¢ acconmpdation by any person who owns, |eases (or |eases to), or operates a place of public
accomodati on. "

Failure to conpl
failure to conpl

y with the Arericans with Disabilities Act of 1990, as anended, shall be considered a
y with the terms of this contract.
H 2 306- 17 THE SMALL BUSI NESS SUBCONTRACTI NG PROGRAM (APRI L 2005)

The subcontracting plan submtted and approved by the Contracting Oficer for this requirenent is
incorporated as Attachnment (established at contract award, if proposed by offeror and accepted).

H 3 307-12 CONSENT TO SUBCONTRACT ( AUGUST 1998)

Consent is hereby given to the contractor to subcontract with in the anount stated in its final
proposal revision.

H 4 307-13 DEPARTMENT SECURI TY REQUI REMENTS (JUNE 2006)

The Contractor and its subcontractors shall conply with Departnent Security policy requirements as set
forth in: A. The Statenent of Work of this contract; B. The Privacy Act of 1974 (P.L.
93-579, U. S.C 552a); C. The U. S. Departnent of Education Handbook for Information

Assurance Security Policy, OCIO 01 (March 2006); and D. The U S. Departnent of Education
Departnmental Directive OM 5-101, "Contractor Enployee Personnel Security Screenings." The
Contractor may request copies of the above referenced docunents by contacting the Contract Specialist
via phone at (202) 357-0392 or via e-mail at Stephen. Sweari ngen@d. gov . Contractor enployee
positions required under this contract and their designated risk |evels: Hgh Risk (HR: No
contractor enployees will be working at government offices or need access to governnent databases. If
needed after proposal reviews, and contract award, the designation/s will be included in the contract).

Moderate Risk (MR): Low Ri sk (LR): Al'l contractor enpl oyees nmust undergo personnel
security screening if they will be enployed for thirty (30) days or nore, 1 n accordance wth
Departnental Directive OM5-101, "Contractor Enpl oyee Personnel Screenings." The type of screening and

the timng of the screening will depend upon the nature of the contractor position, the type of data to
be accessed, and the type of information technology (IT) system access required. Personnel security
screenings will be comensurate with the risk and magnitude of harmthe individual could cause. The
contractor shall: - Ensure that all non-U S. citizen contractor enployees are | awful

permanent residents of the United States or have appropriate work aut hori zati on docunents as
required by the Departnment of Honel and Security, Bureau of Inmigration and Appeals, to work in
the United St at es. - Ensure that no enpl oyees are assigned to H gh Ri sk desi gnated
positions prior to a conpleted prelimnary screening. - Submit all required personnel security
forms to the Contracting Oficer's Representative (COR) within 24 hours of an assignment to a
Departnent contract and ensure that the forns are conpl ete. - Ensure that no contractor enpl oyee
is placed in a higher risk position than that for which he or she was previously approved,

wi t hout the approval of the Contracting Oficer or his or her representative, the Department
Personnel Security Oficer, and the Conputer Security Oficer. - Ensure that all contractor
enpl oyees occupyi ng H gh Ri sk designated positions submt forns for reinvestigation every five
(5) years for the duration of the contract or if there is a break in service to a

Department contract of 365 days or nore. - Report to the COR all instances of individuals seeking
to obtain unaut hori zed access to any departnental |IT system or sensitive but

uncl assified and/or Privacy Act protected information. - Report to the COR any information that
rai ses an issue as to whet her a contractor enployee's eligibility for continued enpl oynent or
access to Departnent |IT systens, or sensitive but unclassified and/or Privacy Act protected
information, pronotes the efficiency of the service or violates the public trust. -

Wt hdraw from consi derati on under the contract any enpl oyee recei ving an unfavorabl e

adj udi cati on determ nation. - Oficially notify each contractor enployee if he or she will no

| onger work on a Departnent contract. - Abide by the requirenments in Departnental Directive

OM 5- 101, "Contractor Enpl oyee Personnel Screenings." Further information including definitions
of terns used in this clause and a list of required investigative fornms for each risk designation are
contained in Departnental Directive OM5-101, "Contractor Enployee Personnel Screenings." Failure to
]E:onp!jyfwilth the contractor personnel security requirenents may result in a termnation of the contract
or default.

H 5 307-15 W THHOLDI NG OF CONTRACT PAYMENTS - SECURITY (JUN 2006)

Not wi t hst andi ng any ot her paynent provisions of this contract, failure of the contractor to submit
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required forms, responses or reports when due; failure to performor deliver required work, supplies,
or services; or, fallure to neet any of the requirenments of the contract, to include all requirenents
as specified in dause 307-13 Departnment Security Requirements, will result in the withhol ding of
payments under this contract in such anmounts as the contracting officer deenms appropriate, unless the
failure arises out of causes beyond the control, and without the fault of negligence, of the
contractor, as defined by the clause entitled "Excusable Del ays or Default", as applicable. The
Governnent shall pronptly notify the contractor of its intention to withhold payment of any invoice or
voucher submitted. Paynent will be withheld until the failure is cured, a new delivery schedule is
agreed upon, or payrment is nade as part of a termination settlenent.

H 6 307-17 CONFLI CT OF | NTEREST (AUG 2007)

(A) The contractor, subcontractor, enployee or consultant, has certified that, to the best of their
know edge and belief, there are no relevant facts or circunstances which could give rise to an

organi zational or personal conflict of interest, (see FAR Subpart 9.5 for organi zational conflicts of
interest), (or apparent conflict of interest) for the organization or any of its staff, and that the
contractor, subcontractor, enployee or consultant has disclosed all such relevant information if such a
conflict of interest appears to exist to a reasonable person with know edge of the relevant facts (or
if such a person would question the inpartiality of the contractor, subcontractor, enployee or
consultant). Conflicts nay arise in the follow ng situations:

1. Unequal access to information - a potential contractor, subcontractor, enployee or consultant has
access to non-public information through its performance on a governnment contract.

2. Biased ground rules - a potential contractor, subcontractor, enployee or consultant has worked, in
one governnent contract, or program on the basic structure or ground rul es of another governnent
contract,

3. Inpaired objectivity - a potential contractor, subcontractor, enployee or consultant, or nenber of
their inmrediate fam ly (spouse, parent or child) has financial or other interests that would inpair, or
gi ve the appearance of inpairing, inpartial judgnent in the evaluation of government programs, In

of fering advice or recommendations to the governnent, or in providing technical assistance or other
services to recipients of Federal funds as part of its contractual responsibility.

"I npaired objectivity" includes but is not limted to the follow ng situations that would cause a
reasonabl e person with know edge of the relevant facts to question a person's objectivity:

- financial interests or reasonably foreseeable financial interests in or in connection with products,
property, or services that may be purchased by an educational agency, a person, organization, or
Institution in the course of 1nplenenting any program adm ni stered by the Departnent;

- significant connections to teaching nethodol ogi es that night require or encourage the use of specific
products, property or services; or

- significant identification with pedagogi cal or philosophical viewpoints that might require or
encourage the use of a specific curriculum specific products, property or services.

O ferors nust provide the disclosure described above on any actual or potential conflict (or apparent
conflict of interest) of interest regardl ess of their opinion that such a conflict or potential
conflict (or apparent conflict of interest) would not inmpair their objectivity.

In a case in which an actual or potential conflict (or apparent conflict of interest) is disclosed, the
Department will take appropriate actions to elimnate or address the actual or potential conflict (or
apparent conflict of interest), including but not limted to mtigating or neutralizing the conflict,
when appropriate, through such neans as ensuring a bal ance of views, disclosure with the appropriate

di sclaimers, or by restricting or nodifying the work to be performed to avoid or reduce the conflict.
In this clause, the term"potential conflict" neans reasonably foreseeable conflict of interest.

(B) The contractor, subcontractor, enployee or consultant agrees that if "inpaired objectivity", or an
actual or potential conflict of interest (or apparent conflict of interest) Is discovered after the
award is made, it will nmake a full disclosure in witing to the Contracting Oficer. This disclosure
shall include a description of actions that the Contractor has taken or proposes to take, after
consultation with the Contracting Officer, to avoid, mtigate, or neutralize the actual or potentia
conflict (or apparent conflict of interest).

(O Renedies - The Governnent may terminate this contract for convenience, in whole or in part, if it
deens such term nation necessary to avoid the appearance of a conflict of interest. |f the Contractor
was aware of a potential conflict of interest prior to award or discovered an actual or potential
conflict (or apparent conflict of interest) after award and did not disclose or msrepresented rel evant
information to the Contracting Oficer, the Governnent may term nate the contract for default, or
pursue such other renedies as may be permitted by law or this contract. These renedies include
I mprisonment for up to five years for violation of Title 18, U S. Code, Section 1001 and fines of up to
$5000 for violation of Title 31, U S. Code, Section 3802. Further renedies include suspension or
debarnment fromcontracting with the federal governnment. The Contractor nmay al so be required to
rei mburse the Departnent for costs the Departnent incurs arising fromactivities related to conflicts
of interest. An exanple of such costs would be those incurred in processing Freedom of Information Act
requests related to a conflict of interest.

(D) In cases where renedi es short of termination have been applied, the contractor, subcontractor,

enpl oyee or consultant agrees to elimnate the organizational conflict of interest, or nmitigate it to
the satisfaction of the Contracting O ficer.

(E) The Contractor further agrees to insert in any subcontract or consultant agreement hereunder

provi sions which shall conform substantially to the | anguage of this clause, including specific nention
of potential remedies and this paragraph (E)

H 7 307-19 REDACTED PROPGCSALS ( DECEMBER 1998)
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The contractor shall provide a redacted copy of its successful technical proposal to the Contracting
Oficer within five (5) days after contract award. The redacted proposal shall be suitable for rel ease
by the Governnent under a Freedom of Information Act (FO A) request. The redacted proposal shall be
submitted in an electronic fornat that is readable by Mcrosoft O fice applications.

H 8 307-2 KEY PERSONNEL DESI GNATI ON ( MARCH 1985)

In accordance with the contract clause entitled "Key Personnel”, the foll owi ng key personnel are
considered to be essential to the work being performed: (Added at contract award)

H 9 307-3 DUAL COVPENSATI ON ( MARCH 1985)

If a project staff menber, subcontractor, or consultant is involved in two or nore projects, at |east

one of which is supported by Federal funds, he/she may not be conpensated for nore than 100 percent of
his/her time during any part of the period of dual involvenent. That is, an individual is prohibited
fromreceiving doubl e paynent for any given period of work.

H 10 307-5 PAYMENT OF TRAVEL EXPENSES AND FEES FOR ED EMPLOYEES ( MARCH 1985)

The Contractor shall not use any contract funds, or funds from other sources, to pay the trave
expenses of, or a fee to, ED enployees for |lectures, attending programfunctions, or any other
activities in connection with this contract.

H 11 307-7a PUBLI CATI ON AND AUDI O VI SUAL PRCDUCTI ON ( MAY 1997)

Except as provided bel ow, neither the devel opment or production of any publication or audiovisua
product is authorized.

In the event that devel opment or production of any publication or audiovisual product subsequently
beconmes a contract requirement (expressed or inplied), the contractor shall obtain approval in witing
fromthe Contracting Officer. Until the contractor obtains such Contracting Oficer approval, no costs
for devel opnent or production of the publication or audiovisual product shall be all owabl e.

The following items are excepted fromthe approval requirenents of this clause:

1. Up to 50 copies of progress and final reports.

The Contractor shall ensure that any publication or audiovisual product devel oped or produced under
this contract is conpatible with the Department of Education's responsibilities under the Sections 504
and 508 of the Rehabilitation Act of 1973,29 U S.C. 794 and 794d, as anended, to ensure the
accessibility of its prograns and activities to individuals with disabilities.

The contractor shall not distribute or release to the public any publication or audiovisual product
devel oped or produced under this contract without witten authorization of the Contracting Oficer. To
obtain this authorization, the contractor shall submt 2 copies of the publication or audi ovisua
product to the Contracting Officer. Since the Contracting Officer nust obtain internal public affairs
or other clearances, the Contractor should plan at |east 45 days to obtain authorization fromthe
Contracting Officer.

Except as may be provided el sewhere, the contractor may devel op and produce at its own expense, results
of work under this contract (see Publication and Publicity).

H 12 307-8 PAYMENT OF PRI NTI NG TO BE PERFORVED BY THE GOVERNMENT PRI NTI NG OFFI CE (APRIL 1992)

The General Provisions of this contract set forth the Department's policy regarding printing to be
perforned in order to neet the terns of the contract. Should the services of the Governnent Printing
Ofice (GPO be required, the contractor shall request to the Department of Education to requisition
t hose, subject to the contractor's provision of a completed SF-1, Printing and Bi ndi ng

Requi sition to the Public Printer. Paynent to the GPO shall be nade directly by the Departnment and
charged to the Contract.

H 13 316-1 ACCESSI Bl LI TY OF SOFTWARE ( OCTOBER 1999)

The Departnment of Education (ED) considers universa
accessibility to information a priority for all its enployees
and external custoners, including individuals with disabilities.

Under Sections 504 and 508 of the Rehabilitation Act of 1973
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(29 U S.C. sections 794 and 794d, as anended), ED nust ensure the
accessibility of its prograns and activities, specifically its
obligation to acquire and use accessible electronic and
information technol ogy. ED naintains the nanual, "Requirenents

for Accessible Software Design," to convey the accessibility

needs of the Department to the devel opers and suppliers

of conputer applications. To conmply with the provisions of this
cl ause, the contractor may use the edition of the ED manual
"Requirements for Accessible Software Design” in effect at

the date of award of this contract or any nmore recent edition.

A copy of the nobst recent edition of the manual may be found at

http://ww. ed. gov/ fund/ contract/apply/clibrary/software. htm
(a) Software delivered to or devel oped for ED -Except as
provi ded in paragraph (b) or (c) of this clause, all
software delivered to or devel oped for ED, under this
contract, for use by ED s enpl oyees or external customers
must neet all the requirements of the ED manua
"Requirenments for Accessible Software Design." However
in accordance with paragraph (c¢) of this clause, the
contracting officer nay walve a particular requirenent
of the ED Manual, provided that ED s use of the software
will meet the requirenents of Sections 504 and 508 of
the Rehabilitation Act of 1973 (29 U. S.C. sections 794
and 794d, as anended).
(b) Software enhanced or nodified for ED -Any enhancenents
and ot her nodifications, nade under this contract to
software for use by ED s enpl oyees or external custoners,
are subject to the requirenents of paragraph (a) of this
cl ause, regardl ess of where or how the software was first
devel oped. Except as otherw se specified el sewhere in
the contract schedule, the contractor is only required to
ensure that enhancenents or nodifications (not other
preexi sting features or conponents) of the software fully
comply with the accessibility requirements of paragraph (a).
However, the contractor is encouraged point out any preexisting
features or components that do not neet accessibility
requi renments and to suggest solutions to ensure the software
conplies.
(c) Waiver of requirements--1t is recognized that new
technol ogi es may provide solutions that are not envisioned
in or consistent with the provisions of the manual

"Requirements for Accessible Software Design." Al so, conpliance
with certain requirements of the nmanual nmay not be feasible for
the particular software required. |In such extraordinary

ci rcunstances, the contracting officer may grant a waiver, in
witing, to any requirement of the manual or of this clause if

it furthers a public interest of ED and will not significantly
inpair ED's ability to ensure accessibility of its progranms and
activities to all i1ts enployees and external custoners, including
individuals with disabilities. To request a waiver, the contractor
shall notify the contracting officer in witing, listing the
specific accessibility requirenents that would not be nmet and
expl ai ning how the accessibility of a particular feature

can be achieved by alternative means or why it is not feasible to
nmake a feature of the software accessible.

(d) Condition of paynent--The contractor agrees that conpliance
with the provisions of this clause upon delivery of the software
to EDis a condition of paynent under this contract.

H 14 317-1 ACCOMMODATI ON/ ACCESSI BI LI TY FOR THE DI SABLED ( OCTOBER 1999)

The acqui sition and managenent of Federal |nformation Processing

(FIP) resources shall be conducted in a manner that ensures
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access to conmputer and tel econmuni cations products and services
by all individuals, both federal enployees and the public

sector, including individuals with disabilities. The acquisition,

managenent and utilization of FIP resources are subject to
the conmputer accommodati on and information accessibility for
individuals with disabilities contained in Section 508 of the
the Workforce | nvestnent Act of 1998, P.L. 105-220;

Tel ecommuni cations Act of 1996, P.L. 104-104 February 1996,
110 Stat. 56; and in the Tel ecommuni cations Accessibility

Enhancenment Act, P.L. 100-542 Cctober 1988

FI P resources required under this contract include conputer
accommodati on and i nformation accessibility where the goa

is to ensure full access, integration, and continuity of support
to all individuals, including individuals with disabilities.
"Conput er accommopdati on" nmeans the acquisition or nodification
of FIP resources to minimze the functional limtations of
individuals with disabilities so as to pronbte productivity
and provi de access to work-related or public information
resources. "Individuals with disabilities" are individuals
with limtations of vision, hearing, speech and/or nobility.
The contractor shall ensure that FIP resources are equally
provided to all individuals, including individuals with

disabilities.
H 15 3452.242-72 W THHOLDI NG OF CONTRACT PAYMENTS ( AUG 1987)

Not wi t hst andi ng any ot her paynent provisions of this contract, failure of the contractor to submt
required reports when due or failure to performor deliver required work, supplies, or services, or
failure to neet any of the requirenents of the contract, will result in the wthholding of paynents
under this contract in such anounts as the contracting officer deens appropriate, unless the failure
ari ses out of causes beyond the control,and without the fault of negligence, of the contractor, as
defined by the clause entitled "Excusabl e Del ays" or "Default", as applicable. The Government shal
pronptly notify the contractor of its intention to w thhold paynent of any invoice or voucher
submtted. Paynment will be withheld until the failure is cured, a new delivery schedule is agreed upon,
or paynent is made as part of a ternmination settlenent.

H 16  52.203-13 CONTRACTOR CODE OF BUSI NESS ETH CS AND CONDUCT (DEC 2008)

(a) Definitions. As used in this clause--

"Agent" means any individual, including a director, an officer, an enployee, or an independent
Contractor, authorized to act on behalf of the organization.

"Full cooperation"--

(1) Means disclosure to the Governnent of the information sufficient for |aw enforcenent to
identify the nature and extent of the offense and the individuals responsible for the conduct. It
includes providing tinely and conplete response to Governnent auditors'' and investigators'' request
for docunents and access to enployees with information;

(2) Does not foreclose any Contractor rights arising in law, the FAR or the terns of the
contract. It does not require--

(i) A Contractor to waive its attorney-client privilege or the protections afforded by the
attorney work product doctrine; or

PAGE 16 OF 42



(ii) Any officer, director, owner, or enployee of the Contractor, including a sole proprietor,
to waive his or her attorney client privilege or Fifth Arendnent rights; and
(3) Does not restrict a Contractor front-
(i) Conducting an internal investigation; or
(i1) Defending a proceeding or dispute arising under the contract or related to a potential or
di scl osed viol ati on.

"Principal" means an officer, director, owner, partner, or a person having primry managenent or
supervi sory responsibilities within a business entity (e.g., general manager; plant manager; head of a
subsidiary, division, or business segnment; and sinilar positions).

"Subcontract" means any contract entered into by a subcontractor to furnish supplies or services for
performance of a prine contract or a subcontract.

"Subcontractor" neans any supplier, distributor, vendor, or firmthat furnished supplies or services
to or for a prine contractor or another subcontractor.

"United States," neans the 50 States, the District of Colunbia, and outlying areas.

(b) Code of business ethics and conduct.

(1) Wthin 30 days after contract award, unless the Contracting Oficer establishes a |longer tinme
period, the Contractor shall--
(i) Have a witten code of business ethics and conduct; and

(ii1) Make a copy of the code available to each enpl oyee engaged in perfornmance of the contract.
(2) The Contractor shall--
(i) Exercise due diligence to prevent and detect crimnal conduct; and
(ii) OGtherwi se pronote an organi zational culture that encourages ethical conduct and a
conmitnent to conpliance with the | aw
(3)

(i) The Contractor shall tinely disclose, in witing, to the agency Ofice of the Inspector
General (OGQ, with a copy to the Contracting O ficer, whenever, in connection with the award,
performance, or closeout of this contract or any subcontract thereunder, the Contractor has credible
evi dence that a principal, enployee, agent, or subcontractor of the Contractor has committed--

(A) Aviolation of Federal crimnal law involving fraud, conflict of interest, bribery, or
gratuity violations found in Title 18 of the United States Code; or
(B) Aviolation of the civil False Cains Act (31 U S.C. 3729-3733).

(ii) The Governnent, to the extent permtted by law and regulation, wll safeguard and treat
informati on obtained pursuant to the Contractor?s disclosure as confidential where the information has
been marked "confidential" or "proprietary" by the conpany. To the extent pernmtted by [|aw and
regul ati on, such information will not be rel eased by the Governnent to the public pursuant to a
Freedom of Information Act request, 5 U S.C. Section 552, without prior notification to the
Contractor. The Governnment may transfer docunents provided by the Contractor to any departnent or
agencg_mﬁthin the Executive Branch if the information relates to matters w thin the organization?s
jurisdiction.

(iii) If the violation relates to an order against a CGovernmentw de acquisition contract, a
mul ti-agency contract, a nultiple-award schedule contract such as the Federal Supply Schedul e, or any
ot her procurenent instrunment Intended for use by nmultiple agencies, the Contractor shall notify the
O G of the ordering agency and the |1 G of the agency responsible for the basic contract.

(c) Business ethics awareness and conpliance programand internal control system This paragraph (c)
does not apply if the Contractor has represented itself as a small business concern pursuant to the
award of this contract or if this contract is for the acquisition of a conmercial itemas defined at
FAR 2.101. The Contractor shall establish the following within 90 days after contract award, unless
the Contracting Oficer establishes a |longer tine period:

(1) An ongoi ng busi ness ethics awareness and conpliance program

(i) This programshall include reasonable steps to conmmunicate periodically and in a practica
manner the Contractor?s standards and procedures and other aspects of the Contractor?s business ethics
awar eness and conpliance program and internal control system by conducting effective training
prograns and ot herw se dissem nating information appropriate to an individual ?s respective roles and
responsibilities.

(ii) The training conducted under this programshall be provided to the Contractor?s principals
and enpl oyees, and as appropriate, the Contractor?s agents and subcontractors.

(2) An internal control system

(i) The Contractor?s internal control systemshall--

(A) Establish standards and procedures to facilitate timely discovery of inproper conduct in
connection with Governnent contracts; and
(B) Ensure corrective nmeasures are pronptly instituted and carried out.

(ii) At a minimum the Contractor?s internal control systemshall provide for the follow ng:

(A) Assignnment of responsibility at a sufficiently high | evel and adequate resources to
ensure effectiveness of the business ethics awareness and conpliance programand internal contro
system

(B) Reasonable efforts not to include an individual as a principal, whomdue diligence would
have exposed as havi ng engaged in conduct that is in conflict with the Contractor?s code of business
et hi cs and conduct.

(O Periodic review of conpany business practices, procedures, policies, and interna
controls for conpliance with the Contractor?s code of business ethics and conduct and the specia
requi rements of Government contracting, including--

(1) Monitoring and auditing to detect criminal conduct;

(2) Periodic evaluation of the effectiveness of the business ethics awareness and
conpliance program and internal control system especially if crimnal conduct has been detected; and

(3) Periodic assessnment of the risk of crimnal conduct, with appropriate steps to design,
i mpl enent, or nodify the business ethics awareness and conpliance program and the internal contro
system as necessary to reduce the risk of crimnal conduct identified through this process

(D) An internal reporting nechanism such as a hotline, which allows for anonymty or
confidentiality, by which enployees may report suspected instances of inproper conduct, and
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instructions that encourage enployees to nake such reports.

(E) Disciplinary action for inproper conduct or for failing to take reasonable steps to
prevent or detect inproper conduct.

(F) Tinely disclosure, in witing, to the agency OG wth a copy to the Contracting
O ficer, whenever, In connection with the award, perfornance, or closeout of any Governnent contract
perforned by the Contractor or a subcontract thereunder, the Contractor has credible evidence that a
principal, enployee, agent, or subcontractor of the Contractor has committed a violation of Federa
crimnal law involving fraud, conflict of interest, bribery, or gratuity violations found in Title 18
US C or a violation of the civil False aim Act (31 U S.C. 3729-3733).

(1) If aviolation relates to nmore than one Governnent contract, the Contractor may make
the disclosure to the agency O G and Contracting Oficer responsible for the | argest dollar value
contract inpacted by the violation.

(2) If the violation relates to an order agai nst a Governmentw de acquisition contract, a
mul ti-agency contract, a nultiple-award schedule contract such as the Federal Supply Schedul e, or any
ot her procurenent instrument Intended for use by multiple agencies, the contractor shall notify the
O G of the ordering agency and the |1 G of the agency responsible for the basic contract, and the
respective agencies'' contracting officers

(3) The disclosure requirement for an individual contract continues until at |east 3 years
after final payment on the contract.

(4) The CGovernment will safeguard such disclosures in accordance wth paragraph (b)(3)(ii)
of this clause.

(G Full cooperation with any Government agencies responsible for audits, investigations, or
corrective actions.
(d) Subcontracts.
(1) The Contractor shall include the substance of this clause, including this paragraph (d), in
subcontracts that have a value in excess of $5,000,000 and a performance period of nore than 120 days
(2) In altering this clause to identify the appropriate parties, all disclosures of violation of
the civil False Clains Act or of Federal «crinmnal |aw shall be directed to the agency Ofice of the
I nspector General, wth a copy to the Contracting Oficer.

(End of cl ause)

H 17 52.217-8 OPTION TO EXTEND SERVI CES (NOV 1999)

The Government may require continued performance of any services wthin the [inmts and at the rates
specified in the contract. These rates nmay be adjusted only as a result of revisions to prevailing
| abor rates provided by the Secretary of Labor. The option provision nay be exercised nore than once,
but the total extension of performance hereunder shall not exceed 6 months. The Contracting Oficer
may exercise the option by witten notice to the Contractor within 60 days of contract expiration

(End of d ause)

H 18 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT ( MAR 2000)

(a) The Government may extend the termof this contract by witten notice to the Contractor within 2
nont hs of the end of the contract provided that the Government gives the Contractor a prelimnary
witten notice of its intent to extend at |east 60 days before the contract expires. The prelimnary
notice does not commit the Governnment to an extension.

(b) If the Governnent exercises this option, the extended contract shall be considered to include
this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause
shall not exceed 24 nonths.

(End of d ause)

H 19 52.232-33 PAYMENT BY ELECTRONI C FUNDS TRANSFER- - CENTRAL CONTRACTOR REG STRATI ON ( OCT 2003)

(a) "Method of paynent."

(1) Al paynents by the Government under this contract shall be nade by el ectronic funds transfer
(EFT), except as provided in paragraph (a)(2) of this clause. As used in this clause, the term"EFT"
refers to the funds transfer and may also include the payment infornmation transfer.

(2) In the event the Governnent is unable to rel ease one or nore paynents by EFT, the Contractor
agrees to either--

(i) Accept payment by check or sone other nutually agreeabl e method of paynent; or
(i1) Request the Government to extend the payment due date wuntil such time as the Government can
nmake paynment by EFT (but see paragraph (d) of this clause).

(b) "Contractor's EFT information." The Government shall nmake paynent to the Contractor using the
EFT information contained in the Central Contractor Registration (CCR) database. In the event that
the EFT information changes, the Contractor shall be responsible for providing the updated information
to the CCR database.

(c) "Mechanisns for EFT paynent." The Government may nmake payment by EFT through either the
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Aut onat ed Cl earing House (ACH) network, subject to the rules of the National Automated C earing House
Associ ation, or the Fedwire Transfer System The rules governing Federal paynments through the ACH are
contained in 31 CFR part 210.

(d) "Suspension of paynent." |f the Contractor's EFT information in the CCR database is incorrect,
then the Governnent need not nake paynment to the Contractor under this contract until correct EFT
information is entered into the CCR database; and any invoice or contract financing request shall be
deenmed not to be a proper invoice for the purpose of pronpt paynment under this contract. The pronpt
paynment terns of the contract regarding notice of an Inproper invoice and delays in accrual of
Interest penalties apply.

(e) "Liability for unconpleted or erroneous transfers."

(1) I'f an unconpl eted or erroneous transfer occurs because the Governnent used the Contractor's
EFT information incorrectly, the Government remains responsible for--

(i) Making a correct paynent;

(i1) Paying any pronpt payment penalty due; and

(ii1) Recovering any erroneously directed funds.

(2) If an unconpl eted or erroneous transfer occurs because the Contractor's EFT information was
incorrect, or was revised within 30 days of Government rel ease of the EFT paynent transaction
instruction to the Federal Reserve System and--

(i) If the funds are no | onger under the control of the paynent office, the Government is deened
to have nade paynment and the Contractor is responsible for recovery of any erroneously directed
funds; or

(ii) I'f the funds remain under the control of the paynment office, the Governnent shall not nake
paynment, and the provisions of paragraph (d) of this clause shall apply.

(f) "EFT and pronpt paynment." A paynment shall be deened to have been nade in a tinmely manner in
accordance with the pronpt paynent ternms of this contract if, in the EFT paynment transaction
instruction released to the Federal Reserve System the date specified for settlenment of the paynent
is on or before the pronpt paynment due date, provided the specified paynent date is a valid date
under the rules of the Federal Reserve System

(g) "EFT and assignnment of clains.” If the Contractor assigns the proceeds of this contract as
provided for in the assignment of clains terns of this contract, the Contractor shall require as a
condi tion of any such assignnent, that the assignee shall register separately in the CCR database and

shall be paid by EFT in accordance with the terns of this clause. Notw thstanding any other
requirement of this contract, paynent to an ultimate recipient other than the Contractor, or a
financial institution properly recognized under an assi gnnent of clains pursuant to Subpart 32.8, is
not permitted. In all respects, the requirements of this clause shall apply to the assignee as if it
were the Contractor. EFT information that shows the ultimate recipient of the transfer to be other
than the Contractor, in the absence of a proper assignnent of clains acceptable to the Governnent, is
incorrect EFT information within the neaning of paragraph (d) of this clause.

(h) "Liability for change of EFT information by financial agent." The Governnent is not liable for
errors resulting from changes to EFT informati on nade by the Contractor's financial agent.

(i) "Payment information." The paynent or disbursing office shall forward to the Contractor
avai | abl e paynent information that 1s suitable for transm ssion as of the date of release of the EFT
instruction to the Federal Reserve System The Governnent nay request the Contractor to designate a
desired format and nethod(s) for delivery of paynent information from a list of formats and met hods
the paynment office is capable of executing. However, the Government does not guarantee that any
particular format or method of delivery is available at any particular paynment office and retains the
latitude to use the fornmat and delivery nethod nost convenient to the Governnent. |If the Governnent
nmakes payment by check in accordance with paragraph (a) of this clause, the Governnment shall mail the
paynment 1nfornmation to the remttance address contained in the CCR database

(End of d ause)

H 20 52.239-1 PRI VACY OR SECURI TY SAFEGUARDS ( AUG 1996)

(a) The Contractor shall not publish or disclose in any manner, w thout the Contracting Oficer''s
witten consent, the details of any safeguards either designed or devel oped by the Contractor under
this contract or otherw se provided by the Governnent.

(b) To the extent required to carry out a programof inspection to safeguard against threats and
hazards to the security, integrity, and confidentiality of Government data, the Contractor shal
afford the CGovernment access to the Contractor''s facilities, installations, technical capabilities
operations, docunentation, records, and dat abases.

(c) If new or unanticipated threats or hazards are discovered by either the Government or the
Contractor, of if existing safeguards have ceased to function, the discoverer shall inmmediately bring
the situation to the attention of the other party.

(End of O ause)
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SECTION |
CONTRACT CLAUSES

.1 3452.208- 70 PRI NTI NG ( AUG 1987)

(Reference 3452. 208-70)

(The follow ng clause shall apply to cost reinbursenent contracts with nonprofit organizations other
t han educational institutions, hospitals, or organizations listed in Attachment Cto OMB Circul ar

A-122.)
. 2 3452.216-70 ADDI TIONAL COST PRI NCI PLES (AUG 1987)

(Reference 3452. 216-70)
. 3 3452.227-70 PUBLI CATI ON AND PUBLI CI TY (AUG 1987)
(Ref erence 3452.227-70)
. 4 3452, 227-71 PAPERWORK REDUCTI ON ACT (AUG 1987)
(Reference 3452.227-71)
I. 5 3452.227-72 ADVERTI SI NG OF AWARDS (AUG 1987)
(Ref erence 3452.227-72)
. 6 3452.228-70 REQU RED | NSURANCE ( AUG 1987)
(Ref erence 3452. 228-70)
. 7 3452.237-71 SERVI CES OF CONSULTANTS ( AUG 1987)
(Ref erence 3452.237-71)
I. 8 3452.242-70 LI TI GATI ON AND CLAI M5 (AUG 1987)
(Reference 3452.242-70)
. 9 3452.242-71 NOTI CE TO THE GOVERNMENT OF DELAYS ( AUG 1987)
(Reference 3452.242-71)
I. 10 3452.242-72 W THHOLDI NG OF CONTRACT PAYMENTS ( AUG 1987)
(Reference 3452.242-72)
. 11 3452. 242-73 ACCESSI Bl LI TY OF MEETI NGS, CONFERENCES, AND SEM NARS TO PERSONS W TH DI SABI LI TI ES
(Reference 3452.242-73)
. 12 3452. 243-70 KEY PERSONNEL ( AUG 1987)
(Ref erence 3452. 243-70)
. 13 52.202-1 DEFINITIONS (JUL 2004)
(Reference 52.202-1)
. 14 52.203-10 PRI CE OR FEE ADJUSTMENT FOR | LLEGAL OR | MPROPER ACTI VI TY (JAN 1997)

(Ref erence 52.203-10)

I. 15 52.203-12 LI M TATI ON ON PAYMENTS TO | NFLUENCE CERTAI N FEDERAL TRANSACTI ONS ( SEP 2007)
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(Reference 52.203-12)

I. 16 52.203-3 GRATU TIES (APR 1984)

(Reference 52.203-3)

. 17 52.203-5 COVENANT AGAI NST CONTI NGENT FEES ( APR 1984)

(Reference 52.203-5)

I. 18 52.203-6 RESTRI CTI ONS ON SUBCONTRACTOR SALES TO THE GOVERNMENT ( SEP 2006)
(Reference 52.203-6)

I. 19 52.203-7 ANTI - KI CKBACK PROCEDURES (JUL 1995)

(Ref erence 52.203-7)

. 20 52.203-8 CANCELLATION, RESCI SSI ON, AND RECOVERY OF FUNDS FOR | LLEGAL OR | MPROPER ACTI VI TY
(JAN 1997)

(Reference 52.203-8)

. 21 52.204-2 SECURITY REQUI REMENTS (AUG 1996)

(Ref erence 52.204-2)

. 22 52.204-4 PRI NTED OR COPI ED DOUBLE- S| DED ON RECYCLED PAPER ( AUG 2000)
(Ref erence 52.204-4)

. 23 52.204-7 CENTRAL CONTRACTOR REG STRATI ON ( APR 2008)

(Ref erence 52.204-7)

. 24 52.209-6 PROTECTI NG THE GOVERNMVENT' S | NTEREST WHEN SUBCONTRACTI NG W TH CONTRACTORS DEBARRED,
SUSPENDED, OR PROPCSED FOR DEBARMENT ( SEP 2006)

(Reference 52.209-6)

I. 25 52.215-12 SUBCONTRACTCOR COST OR PRI CI NG DATA (COCT 1997)

(Reference 52.215-12)

. 26 52.215-13 SUBCONTRACTOR COST OR PRI CI NG DATA- - MODI FI CATI ONS ( OCT 1997)
(Reference 52.215-13)

. 27 52.215-14 INTEGRITY OF UNIT PRI CES (OCT 1997)

(Reference 52.215-14)

. 28 52.215-2 AUDI T AND RECORDS- - NEGOTI ATI ON ( MAR 2009)

(Ref erence 52.215-2)

. 29 52.215-2 || AUDIT AND RECORDS- - NEGOTI ATI ON (JUN 1999)-- ALTERNATE |1 (APR 1998)
(Reference 52.215-2 I1)

I. 30 52.216-7 ALLOAMBLE COST AND PAYMENT ( DEC 2002)
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(Ref erence 52.216-7)

. 31 52.216-8 FIXED FEE (MAR 1997)

(Reference 52.216-8)

. 32 52.219-14 LI M TATI ONS ON SUBCONTRACTI NG ( DEC 1996)

(Ref erence 52.219-14)

I. 33 52.219-16 LI QUI DATED DAMAGES- - SUBCONTRACTI NG PLAN (JAN 1999)

(Ref erence 52.219-16)

. 34 52.219-8 UTI LI ZATI ON OF SMALL BUSI NESS CONCERNS ( MAY 2004)

(Ref erence 52.219-8)

I. 35 52.219-9 Il SMALL BUSI NESS SUBCONTRACTI NG PLAN ( APR 2008) - - ALTERNATE |11 (OCT 2001)
(Reference 52.219-9 I1)

I. 36 52.222-2 PAYMENT FOR OVERTI ME PREM UMS (JUL 1990)

(Reference 52.222-2)

. 37 52.222-4 CONTRACT WORK HOURS AND SAFETY STANDARDS ACT- - OVERTI ME COMPENSATI ON (JUL 2005)
(Reference 52.222-4)

I. 38 52.224-1 PRI VACY ACT NOTI FI CATI ON (APR 1984)

(Reference 52.224-1)

. 39 52.224-2 PRI VACY ACT (APR 1984)

(a) The Contractor agrees to--

(1) Conply with the Privacy Act of 1974 (the Act) and the agency rules and regul ati ons issued
under the Act in the design, devel opnent, or operation of any system of records on individuals to
acconpli sh an agency function when the contract specifically identifies--

(i) The systens of records; and
(i1) The design, devel opnent, or operation work that the contractor is to perform

(2) Include the Privacy Act notification contained in this contract in every solicitation and
resul ting subcontract and 1n every subcontract awarded wi thout a solicitation, when the work statenent
in the proposed subcontract requires the redesign, devel opnent, or operation of a system of records
on individuals that is subject to the Act; and

(3) Include this clause, including this paragraph (3), in all subcontracts awarded under this
contract which requires the design, devel opnent, or operation of such a system of records.

(b) In the event of violations of the Act, a civil action may be brought against the agency invol ved
when the violation concerns the design, devel opnment, or operation of a systemof records on
i ndividual s to acconplish an agency function, and crimnal penalties may be inposed upon the officers
or enployees of the agency when the violation concerns the operation of a systemof records on
i ndividual s to acconplish an agency function. For purposes of the Act, when the contract is for the
operation of a systemof records on individuals to acconplish an agency function, the Contractor is
considered to be an enpl oyee of the agency.
c
(1) "Operation of a systemof records,” as used in this clause, nmeans performance of any of the
activities associated with maintaining the systemof records, including the collection, use, and
di ssemi nation of records.

(2) "Record,"” as used in this clause, neans any item collection, or grouping of information about
an individual that is maintained by an agency, including, but not limted to, education, financia
transactions, nedical history, and crimnal or enploynent history and that contains the person''s
nanme, or the identifying nunber, synbol, or other identifying particular assigned to the individual,
such as a fingerprint or voiceprint or a photograph

(3) "Systemof records on individuals," as used in this clause, neans a group of any records under
the control of any agency fromwhich information is retrieved by the name of the individual or by sone
identifying nunber, synbol, or other identifying particular assigned to the individual.
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(End of d ause)
I. 40 52.227-1 AUTHORI ZATI ON AND CONSENT (DEC 2007)
(Reference 52.227-1)
. 41 52.227-1 1 AUTHORI ZATI ON AND CONSENT (DEC 2007)-- ALTERNATE | (APR 1984)
(Ref erence 52.227-1 1)
. 42 52.227-17 RIGHTS I N DATA- - SPECI AL WORKS ( DEC 2007)
(Ref erence 52.227-17)
I. 43 52.227-2 NOTI CE AND ASSI STANCE REGARDI NG PATENT AND COPYRI GHT ONFRI NGEMENT ( DEC 2007)
(Ref erence 52.227-2)
|. 44 52.227-23 RIGHTS TO PROPOSAL DATA ( TECHNI CAL) (JUN 1987)
(Reference 52.227-23)
I. 45 52.229-3 FEDERAL, STATE, AND LOCAL TAXES ( APR 2003)
(Reference 52.229-3)
|. 46 52.229-4 FEDERAL, STATE, AND LOCAL TAXES ( STATE AND LOCAL ADJUSTMENTS) (APR 2003)
(Reference 52.229-4)

(The following clause shall apply if the contract is subject to full CAS coverage.)

I. 47 52.230-2 COST ACCOUNTI NG STANDARDS ( OCT 2008)
(Reference 52.230-2)

(The followi ng clause shall apply if the contract is subject to nodified CAS coverage.)

|. 48 52.230-3 DI SCLOSURE AND CONSI STENCY OF COST ACCOUNTI NG PRACTI CES (OCT 2008)
(Ref erence 52.230-3)

(The follow ng clause shall apply if the contract is subject to CAS coverage and is being perforned by
an educational institution.)

I. 49 52.230-5 COST ACCOUNTI NG STANDARDS- - EDUCATI ONAL | NSTI TUTI ON ( OCT 2008)
(Reference 52.230-5)

I. 50 52.230-6 ADM NI STRATI ON OF COST ACCOUNTI NG STANDARDS ( MAR 2008)

(Ref erence 52.230-6)

I. 51 52.232-17 | NTEREST (OCT 2008)

(Reference 52.232-17)

I. 52 52.232-20 LIM TATI ON OF COST (APR 1984)

(Reference 52.232-20)

I. 53 52.232-25 1 PROWPT PAYMENT (COCT 2003)--ALTERNATE | (FEB 2002)

(Reference 52.232-25 1)
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. 54 52.233-1 | DISPUTES (JUL 2002)--ALTERNATE | (DEC 1991)

(Reference 52.233-1 1)

I. 55 52.233-3 | PROTEST AFTER AWARD (AUG 1996) - - ALTERNATE | (JUN 1985)
(Reference 52.233-3 1)

I. 56 52.237-3 CONTINUI TY OF SERVI CES (JAN 1991)

(Ref erence 52.237-3)

. 57 52.239-1 PRI VACY OR SECURI TY SAFEGUARDS ( AUG 1996)

(a) The Contractor shall not publish or disclose in any nanner, w thout the Contracting Officer''s
witten consent, the details of any safeguards either designed or devel oped by the Contractor under
this contract or otherw se provided by the Government.

(b) To the extent required to carry out a program of inspection to safeguard against threats and
hazards to the security, integrity, and confidentiality of Government data, the Contractor shall
afford the Governnent access to the Contractor''s facilities, installations, technical capabilities,
operations, docunentation, records, and dat abases.

(c) If new or unanticipated threats or hazards are discovered by either the Government or the
Contractor, of if existing safeguards have ceased to function, the discoverer shall imediately bring
the situation to the attention of the other party.

(End of d ause)
I. 58 52.242-13 BANKRUPTCY (JUL 1995)
(Ref erence 52.242-13)
I. 59 52.242-15 | STOP- WORK ORDER (AUG 1989) - - ALTERNATE | (APR 1984)
(Reference 52.242-15 1)
I. 60 52.242-3 PENALTI ES FOR UNALLOMBLE COSTS ( MAR 2001)
(Ref erence 52.242-3)
I. 61 52.243-2 | CHANGES- - COST- REI MBURSEMENT ( AUG 1987) - - ALTERNATE | (APR 1984)
(Reference 52.243-2 1)
. 62 52.243-7 NOTI FI CATI ON OF CHANGES ( APR 1984)
(Ref erence 52.243-7)
I. 63 52.244-2 | SUBCONTRACTS (JUN 2007)--ALTERNATE | (JUN 2007)
(Reference 52.244-2 1)
I. 64 52.244-5 COVPETI TI ON | N SUBCONTRACTI NG ( DEC 1996)
(Reference 52.244-5)
I. 65 52.245-1 GOVERNMENT PROPERTY (JUN 2007)
(Ref erence 52.245-1)
I. 66 52.246-23 LIMTATION OF LIABILITY (FEB 1997)

(Reference 52.246-23)
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. 67 52.246-25 LI M TATION OF LI ABI LI TY--SERVI CES (FEB 1997)

(Ref erence 52.246-25)

I. 68 52.246-5 | NSPECTI ON OF SERVI CES- - COST- REI MBURSEMENT ( APR 1984)
(Ref erence 52.246-5)

(The follow ng clause shall apply if designated.)

I. 69 52.247-34 F. O B. DESTI NATI ON (NOv 1991)

(Reference 52.247-34)

I. 70 52.249-6 TERM NATI ON ( COST- REI MBURSEMENT) ( MAY 2004)

(Ref erence 52.249-6)

. 71 52.249-6 |1 TERM NATI ON ( COST- REI MBURSEMENT) ( MAY 2004) - - ALTERNATE || (SEP 1996)
(Reference 52.249-6 I1)

. 72 52.252-2 CLAUSES | NCORPCRATED BY REFERENCE (FEB 1998)

This contract incorporates one or nore clauses by reference, wth the sane force and effect as if
they were given in full text. Upon request, the Contracting Officer will make their full text
avai l able. Also, the full text of a clause may be accessed electronically at this/these address(es):
WWw. ar net . gov

(End of d ause)
I. 73 DEFINTIONS

(a) The term "Head of the Agency" (also called "Agency Head") means the Executive Director of the
Nati onal Assessment CGoverni ng Board of the Departnent of Education; and the term "his/her duly
aut hori zed representative" neans any person, persons, or board authorized to act for these officials.

(b) The term"contracting officer" nmeans a person with the authority to enter into,

adm ni ster, and/or term nate contracts and make rel ated determ nations and findings. The termincl udes
certain authorized representatives of the contracting officer acting within the limts of their
authority as del egated by the contracting officer.

(c) The term"Contracting O ficer's Technical Representative" nmeans the person representing the
Governnent for the purpose of technical, nonitoring of contract performance. The Contracting Oficer's
Techni cal Representative (COTR) is not authorized to issue any instructions or directions which effect
any increases or decreases in the scope of work or which would result in the increase or decrease of
the cost or price of this contract or a change in the delivery dates or performance period of this
contract.

(d) The term "Departnent” or "ED' neans the Departnment of Education. (e) Except as otherw se provided

in this contract, the term "subcontract” includes, but is not limted to, purchase orders and changes
and nodifications to purchase orders under this contract.
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SECTION J
LIST OF ATTACHMENTS

J. 1 309-1a LI ST OF ATTACHVENTS (APRIL 1984)

Attachment A -- Statenent of Wirk (attached) Attachnment B - Past Perfornance Report (attached)
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SECTION K
REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFERORS

K 1 310-1 REPRESENTATI ON AUTHORI TY (JANUARY 2005)

Based on a FAR change, specifically in reference to FAR cl auses 52. 204- 8,
Annual Representations and Certifications, and 52.212-3, O feror
Representations and Certifications - Comrercial lItens, vendors are required
to use the Online Representations and Certifications Application (ORCA), a
new, web-based, Federal Integrated Acquisition Environment (lAE) initiative
that centralizes and standardi zes the collection, storage and vi ew ng of
many of the representations and certifications required by the Federal

Acqui sition Regul ations (FAR) and previously found in Section K Vendors
should go to http://orca.bpn.gov/ to conplete the requirenments of Section K
of the solicitation. However, all FAR and ED cl auses NOT in ORCA shoul d

still be conpl eted.

The offeror nakes the followi ng Representations and Certifications as
part of its proposal (check or conplete all appropriate boxes or

bl anks on the foll owi ng pages).

(Name of Offeror) (RFP No.)

(Signature of (Dat e)
Aut hori zed | ndi vi dual)

(TYPED NAME OF AUTHORI ZED | NDI VI DUAL)

Note: The penalty for nmaking false statenents in offers is

prescribed in 18 U S.C. 1001.

The Representations and Certifications nust be executed by an

individual authorized to bind the offeror.
K. 2 310- 10 GENERAL FI NANCI AL AND ORGANI ZATI ONAL | NFORMATI ON (APRI L 1984)

O ferors or quoters are requested to provide information regarding
the following itens in sufficient detail to allowa full and

conpl ete business evaluation. |If the question indicated is not
applicable or the answer is none, it should be annotated. |If the
offeror has previously subnitted the infornation, it should

certify the validity of that data currently on file at ED or
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update all outdated information on file.

(A) Contractor's Nane:

(B) Address (If financial records are maintained at sone other
| ocation, show the address of the place where the records
are kept):

(C Tel ephone Nunber:

(D) Individual (s) to contact re this proposal:

(E) Cogni zant Governnent:
Audi t Agency:
Addr ess:

Audi tor:

(F) (1) Wrk Distribution for the Last Conpl eted Fi scal

Accounti ng Peri od:

Sal es:

Gover nnent cost-rei nbursenent type prine

contracts and subcontracts: $

Governnent fixed-price prinme contracts

and subcontracts: $
$
$

Conmer ci al Sal es:
Total Sales:
(2) Total Sales for first and second fiscal
years i medi ately preceding | ast conpl eted
fiscal vyear.
Total Sales for First Preceding Fiscal Year $
Total Sales for Second Preceding Fiscal Year $
(G |Is conpany an ED rate entity or division?

If a division or subsidiary corporation, nane parent
conpany:

(H) Date Conpany Organized:
(1) Manpower:

Total Enpl oyees:

Direct:

I ndirect:

St andard Work Week (Hours):
(J) Commercial Products:

(K)y Attach a current organizational chart of the conpany.
(L) Description of Contractor's system of estinating and
accumul ating costs under Governnent contracts. (Check
appropri ate bl ocks.)
Esti mat ed/ St andard
Act ual Cost Cost
Esti mati ng System
Job Order
Process
Accunul ati ng System
Job Order
Process

Cover nment agency? Yes
If yes, give name and | ocation of agency:

Has your cost accunul ati on system been approved by any
Cover nment agency? Yes No
If yes, give nane and address of agency:

(M What is your fiscal year period?
(G ve nonth-to-nonth dates):

VWhat were the indirect cost rates for your last conpleted
fiscal year?

Fi scal I ndi rect Basi s
Year Cost Rate Al |l ocation
Fri nge Benefits
-verhead
&A Expense
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aher
(N) Have the proposed indirect cost rate(s) been eval uated and
accepted by any Governnent agency? Yes No
If yes, nane and | ocation of the Governnent agency:

Date of last pre-award audit review by a Governnent agency:
(I'f the answer is no, data supporting the proposed rates
must acconpany the cost or price proposal. A breakdown of
the items conprising overhead and G&A nust be furnished.)
(O Cost estimating is performed by:
Accounti ng Departnent:
Contracting Department:
O her (describe)
(P) Has system of control of Government property been approved
by a Government agency? Yes No
If yes, name and | ocation of the Governnent agency:

(Q Purchasing Procedures:
Are purchasing procedures witten? Yes No
Has your purchasi ng system been approved by a Gover nment
agency? Yes No
If yes, nanme and | ocation of the Governnent agency:

(R) Does your firmhave an established witten incentive
conpensati on or bonus plan? Yes No

K 3 310-16 POST EMPLOYMENT CONFLI CT OF | NTEREST ( MARCH 1985)

The contractor certifies that in devel oping a proposal in response to
the solicitation for this contract, it has not utilized the services
of any fornmer Education Department (ED) enpl oyee who, while working
for the Governnent, participated personally and substantially in, or
was officially responsible for, the devel opnent or drafting of the
solicitation for this contract. The contractor further certifies
that it did not utilize the services of such an ED enpl oyee in
assisting or representing the offeror at negotiations for this

contract.
K 4 310-6 DUPLI CATI ON OF COST ( MARCH 1985)

The offeror represents and certifies that any charges contenpl at ed
and included in its estinate of cost for performance are not
duplicative of any charges agai nst any other CGovernnment contract,

subcontract, or other Governnent source
K. 5 310-9 APPROVAL OF ACCOUNTI NG SYSTEM ( MARCH 1985)

The offer [_] does, [_]does not, have an approved accounting system for
pur poses of cost reinbursement under this requirenent. If so, specify the

approvi ng governnent audit agency or office and the date of approval.

(Date)

K 6 52.204-6 DATA UN VERSAL NUMBERI NG SYSTEM (DUNS) NUMBER ( APR 2008)
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(a) The offeror shall enter, in the block with its nanme and address on the cover page of its offer
the annotation "DUNS" or "DUNS+4" followed by the DUNS number or "DUNS+4" that identifies the
offeror''s nane and address exactly as stated in the offer. The DUNS nunber is a nine-digit nunber
assigned by Dun and Bradstreet, Inc. The DUNS+4 is the DUNS nunber plus a 4-character suffix that may
be assigned at the discretion of the offeror to establish additional CCR records for identifying
alternative Electronic Funds Transfer (EFT) accounts (see Subpart 32.11) for the same concern

b(b_) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to
obtai n one.
(1) An offeror may obtain a DUNS nunber--
(i) Viathe Internet at http://fedgov. dnb.comwebformor if the offeror does not have internet
access, It may call Dun and Bradstreet at 1-866-705-5711 if |ocated within the United States; or
(ii) If located outside the United States, by contacting the |local Dun and Bradstreet office
The offeror should indicate that it is an offeror the a U S. Governnment contract when contacting the
|l ocal Dun and Bradstreet office.
(2) The offeror should be prepared to provide the followi ng information:
(i) Conpany | egal business nane.
(i1) Tradestyle, doing business, or other name by which your entity is comonly recognized.
(ii1) Company physical street address, city, state and Zip Code
(iv) Company nmiling address, city, state and Zip Code (if separate from physical).
(v) Conpany tel ephone nunber.
(vi) Date the conpany was started
(vi1) Number of enployees at your |ocation.
(viii) Chief executive officer/key manager.
(ix) Line of business (industry).
(x) Conpany Headquarters nane and address (reporting relationship within your entity).

(End of Provision)

K 7 52.222-21 PROHI BI TI ON OF SEGREGATED FACI LI TI ES (FEB 1999)

(a) "Segregated facilities," as used in this clause, nmeans any waiting roons, work areas, rest roons
and wash roons, restaurants and other eating areas, tine clocks, |ocker rooms and other storage or
dressing areas, parking lots, drinking fountains, recreation or entertai nnent areas, transportation,
and housing facilities provided for enployees, that are segregated by explicit directive or are in
fact segregated on the basis of race, color, religion, sex, or national origin because of witten or
oral policies or enployee custom The term does not include separate or single-user rest roons or
necessary dressing or sleeping areas provided to assure privacy between the sexes.

(b) The Contractor agrees that it does not and will not maintain or provide for its enployees any
segregated facilities at any of its establishments, and that it does not and will not permt its
enpl oyees to performtheir services at any location under its control where segregated facilities are
mal nt ai ned. The Contractor agrees that a breach of this clause is a violation of the Equa
Qpportunity clause in this contract.

(c) The Contractor shall include this clause in every subcontract and purchase order that is subject
to the Equal COpportunity clause of this contract.

(End of d ause)

K 8 52.223-6 DRUG FREE WORKPLACE ( MAY 2001)

(a) "Definitions." As used in this clause--

"Control |l ed substance" nmeans a controlled substance in schedules | through V of section 202 of the
Controll ed Substances Act (21 U S.C. 812) and as further defined in regulation at 21 CFR 1308.11 -
1308. 15.

"Conviction" neans a finding of guilt (including a plea of nolo contendere) or inposition of
sentence, or both, by any judicial body charged with the responsibility to determ ne violations of
the Federal or State crimnal drug statutes.

"Crimnal drug statute" neans a Federal or non-Federal crimnal statute involving the manufacture
di stribution, dispensing, possession, or use of any controlled substance

"Drug-free workpl ace" nmeans the site(s) for the performance of work done by the Contractor in
connection with a specific contract where enpl oyees of the Contractor are prohibited from engaging in
t he unl awful manufacture, distribution, dispensing, possession, or use of a controlled substance

"Enpl oyee" means an enpl oyee of a Contractor directly engaged in the performance of work under a
Governnent contract. "Directly engaged" is defined to include all direct cost enployees and any other
Contractor enpl oyee who has other than a ninimal inmpact or involvenent in contract performance.

"I ndividual " neans an offeror/contractor that has no nore than one enpl oyee including the
of feror/contractor.

(b) The Contractor, if other than an individual, shall- within 30 days after award (unless a | onger
period is agreed to in witing for contracts of 30 days or nore performance duration), or as soon as
possible for contracts of |ess than 30 days performance duration--

(1) Publish a statenment notifying its enpl oyees that the unlawful manufacture, distribution,
di spensi ng, possession, or use of a controlled substance is prohibited in the Contractor's workpl ace

PAGE 30 OF 42



and specifying the actions that will be taken agai nst enpl oyees for violations of such prohibition;
(2) Establish an ongoing drug-free awareness programto inform such enpl oyees about--
(i) The dangers of drug abuse in the workpl ace;
(i1) The Contractor's policy of maintaining a drug-free workpl ace;
(ii1) Any avail able drug counseling, rehabilitation, and enployee assistance prograns; and
. I(iv) The penalties that nay be inposed upon enpl oyees for drug abuse violations occurring in the
wor kpl ace;
(3) Provide all enployees engaged in performance of the contract with a copy of the statenent
required by paragraph (b)(1) of this clause;
(4) Notify such enployees in witing in the statenent required by paragraph (b)(1) of this clause
that, as a condition of continued enploynent on this contract, the enployee will--
(i) Abide by the terns of the statement; and
(i1) Notify the enployer in witing of the enployee's conviction under a crimnal drug statute
for a violation occurring in the workplace no later than 5 days after such conviction;
(5) Notify the Contracting Officer in witing within 10 days after receiving notice under
subdi vision (b)(4)(ii) of this clause, froman enpl oyee or otherw se receiving actual notice of such
conviction. The notice shall include the position title of the enpl oyee
(6) Wthin 30 days after receiving notice under subdivision (b)(4)(ii) of this clause of a
conviction, take one of the follow ng actions with respect to any enpl oyee who is convicted of a drug
abuse violation occurring in the workpl ace:
(i) Taking appropriate personnel action against such enployee, up to and including termnation;
or
(ii) Require such enployee to satisfactorily participate in a drug abuse assi stance or
rehabilitati on program approved for such purposes by a Federal, State, or |local health, |aw
enforcement, or other appropriate agency; and
(7) Make a good faith effort to maintain a drug-free workplace through inplenentation of
par agraphs (b) (1) through (b)(6) of this clause.

(c) The Contractor, if an individual, agrees by award of the contract or acceptance of a purchase
order, not to engage in the unlawful manufacture, distribution, dispensing, possession, or use of a
controll ed substance while performng this contract.

(d) I'n addition to other renedies available to the Governnment, the Contractor's failure to conmply
with the requirenents of paragraph (b) or (c) of this clause may, pursuant to FAR 23.506, render the
Contractor subject to suspension of contract paynents, term nation of the contract or default, and
suspensi on or debarnment.

(End of d ause)

K. 9 52.230-1 COST ACCOUNTI NG STANDARDS NOTI CES AND CERTI FI CATI ON (OCT 2008)

Note: This notice does not apply to small businesses or foreign governnents. This notice is in three
parts, identified by Roman nunerals | through |11

O ferors shall exam ne each part and provide the requested information in order to determn ne Cost
Accounting Standards (CAS) requirenents applicable to any resultant contract.

If the offeror is an educational institution, Part Il does not apply unless the contenpl ated
contract will be subject to full or nodified CAS coverage pursuant to 48 CFR 9903. 201-2(c)(5) or
9903. 201-2(c) (6), respectively.

I. Disclosure Statenent-Cost Accounting Practices and Certification

(a) Any contract in excess of $650,000 resulting fromthis solicitation will be subject to the
requirements of the Cost Accounting Standards Board (48 CFR Chapter 99), except for those contracts
which are exenpt as specified in 48 CFR 9903. 201-1

(b) Any offeror submitting a proposal which, if accepted, will result in a contract subject to the
requirements of 48 CFR Chapter 99 nust, as a condition of contracting, submt a Disclosure Statenent
as required by 48 CFR 9903.202. Wien required, the Disclosure Statenent nust be subnmitted as a part
of the offeror?s proposal under this solicitation unless the offeror has already subnmtted a
Di scl osure Statenent disclosing the practices used in connection with the pricing of this proposal
If an applicable Disclosure Statement has already been subnitted, the offeror nay satisfy the
requi rement for subnission by providing the information requested in paragraph (c) of Part | of this
provi si on.

Caution: In the absence of specific regulations or agreenent, a practice disclosed in a Disclosure
Statenent shall not, by virtue of such disclosure, be deemed to be a proper, approved, or agreed-to
practice for pricing proposals or accumulating and reporting contract performance cost data.

(c) Check the appropriate box bel ow

/ | (1) "Certificate of Concurrent Submi ssion of Disclosure Statenment." The offeror hereby
?e{rifies that, as a part of the offer, copies of the D sclosure Statenment have been submitted as

ol | ows:

(i) Original and one copy to the cogni zant Adninistrative Contracting Oficer (ACO or
cogni zant Federal agency official authorized to act in that capacity (Federal official), as
applicable; and

(ii) One copy to the cogni zant Federal auditor.

(Di scl osure must be on Form No. CASB DS-1 or CASB DS-2, as applicable. Fornms may be obtained from
the cogni zant ACO or Federal official and/or fromthe | oose-|eaf version of the Federal Acquisition
Regul ation.)

Date of Disclosure Statement:

Name and Address of Cognizant ACO or Federal O ficial Were Filed

The offeror further certifies that the practices used in estimating costs in pricing this proposa
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are consistent with the cost accounting practices disclosed in the D sclosure Statenent.

I | (2) "Certificate of Previously Submitted Disclosure Statenent." The offeror hereby certifies

that the required Disclosure Statement was filed as foll ows:

Date of Disclosure Statenent:

Narme and Address of Cognizant ACO or Federal O ficial

Where Filed

The offeror further certifies that the practices used in estimating costs in pricing this proposa
are consistent with the cost accounting practices disclosed in the applicable D sclosure Statenent.

/ | (3) "Certificate of Mnetary Exenption." The offeror hereby certifies that the offeror,
together with all divisions, subsidiaries, and affiliates under conmon control, did not receive net
awards of negotiated prinme contracts and subcontracts subject to CAS totaling $50 million or nore in
the cost accounting period imediately preceding the period in which this proposal was subnitted. The
of feror further certifies that if such status changes before an award resulting fromthis proposal, the
offeror will advise the Contracting Oficer imrediately.

/| | (4) "Certificate of Interim Exenption." The offeror hereby certifies that (i) the offeror
first exceeded the nonetary exenption for disclosure, as defined in (3) of this subsection, in the cost
accounting period i mediately preceding the period in which this offer was submitted and (ii) in
accordance with 48 CFR 9903.202-1, the offeror is not yet required to subnit a Disclosure Statemnent.
The offeror further certifies that if an award resulting fromthis proposal has not been made within 90
days after the end of that period, the offeror will imrediately submt a revised certificate to the
Contracting Officer, in the form specified under paragraph (c)(1) or (c)(2) of Part | of this
provision, as appropriate, to verify submi ssion of a conpleted Disclosure Statenent.

Caution: Oferors currently required to disclose because they were awarded a CAS-covered prinme
contract or subcontract of $50 million or nbre in the current cost accounting period may not claim
this exenption (4). Further, the exenption applies only in connection with proposals submtted before
expiration of the 90-day period follow ng the cost accounting period in which the nonetary exenption
was exceeded.

Il. Cost Accounting Standards-Eligibility for Mdified Contract Coverage

If the offeror is eligible to use the nodified provisions of 48 CFR 9903.201-2(b) and elects to do
so, the offeror shall indicate by checking the box bel ow. Checking the box bel ow shall nean that the
resultant contract is subject to the Disclosure and Consistency of Cost Accounting Practices clause in
lieu of the Cost Accounting Standards cl ause.

/| | The offeror hereby clains an exenption fromthe Cost Accounting Standards clause under the
provi sions of 48 CFR 9903.201-2(b) and certifies that the offeror is eligible for use of the
Di scl osure and Consi stency of Cost Accounting Practices clause because during the cost accounting
period i mMmedi ately preceding the period in which this proposal was subnitted, the offeror received
less than $50 mllion in awards of CAS-covered prinme contracts and subcontracts. The offeror further
certifies that if such status changes before an award resulting fromthis proposal, the offeror will
advi se the Contracting Officer imediately.

Caution: An offeror nmay not claimthe above eligibility for nodified contract coverage if this
proposal is expected to result in the award of a CAS-covered contract of $50 mllion or nore or if,
during its current cost accounting period, the offeror has been awarded a single CAS-covered prine
contract or subcontract of $50 mllion or nore.

I'l'l. Additional Cost Accounting Standards Applicable to
Exi sting Contracts
The offeror shall indicate bel ow whether award of the contenplated contract would, in accordance
with paragraph (a)(3) of the Cost Accounting Standards cl ause, require a change in established cost
accounting practices affecting existing contracts and subcontracts. /_/ yes /_/ no

(End of Provision)

K. 10 52.219-1 SMALL BUSI NESS PROGRAM REPRESENTATI ONS ( MAY 2004)

(a
1) The North Anerican Industry Cdassification System (NAICS) code for this acquisition is 611710
2) The snal | business size standard is Not Applicable (Conpetition is Full and QOpen).

(3) The small business size standard for a concern which submts an offer in its own nane, other
than on a construction or service contract, but which proposes to furnish a product which it did not
itself manufacture, is 500 enpl oyees.

(b) Representations.

(1) The offeror represents as part of its offer that it /_/ is, /_/ is not a snall business
concer n.

(2) The offeror represents, for general statistical purposes, that it /_/ is, /_/ is not, a smal
di sadvant aged busi ness concern as defined in 13 CFR 124.1002.

(3) The offeror represents as part of its offer that it /_/ is, /_/ is not a wonen-owned snal |
busi ness concern

(4) The offeror represents as part of its offer that it /_/ is, /_/ is not a veteran-owned snall
busi ness concern

(5) The offeror represents as part of its offer that it /_/ is, /_/ is not a service-disabled
vet eran-owned snal |l business concern

(6) The offeror represents, as part of its offer, that--

(i) 1t /_/ is, /_I is not a HUBZone smal | business concern |Ilisted, on the date of this
representation, on the List of Qualified HUBZone Small Busi ness Concerns naintained by the Snal
Busi ness Adninistration, and no nmaterial change in ownership and control, principal office, or
HUBZone enpl oyee percentage has occurred since it was certified by the Small Business Adm nistration
in accordance with 13 CFR part 126; and

~~—
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(ii) 1t /_/ is, /_/ is not a joint venture that conplies wth the requirenments of 13 CFR part
126, and the representation in paragraph (b)(6)(i) of this provision is accurate for the HUBZone snall
busi ness concern or concerns that are participating in the joint venture. [The offeror shall enter
the name or names of the HUBZone small business concern or concerns that are participating in the
joint venture: .] BEach HUBZone snal| business concern participating in the joint venture
shall subnmit a separate signed copy of the HUBZone representation.

(c) Definitions. As used in this provision--

"Service-di sabl ed veteran-owned snall business concern”--

(1) Means a snall business concern--

(i) Not less than 51 percent of which is owned by one or nore service-disabled veterans or, in
the case of any publicly owned business, not |ess than 51 percent of the stock of which is owned by
one or nore service-disabled veterans; and

(ii) The managenent and daily busi ness operations of which are controlled by one or nore
servi ce-di sabl ed veterans or, in the case of a service-disabled veteran with permanent and severe
disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U S. C 101(2), with a disability
that is service-connected, as defined in 38 U . S.C. 101(16).

"Smal | business concern” means a concern, including its affiliates, that is independently owned and
operated, not dominant in the field of operation in which it is bidding on Government contracts, and
qualified as a small business under the criteria in 13 CFR part 121 and the size standard in paragraph
(a) of this provision.

"Vet eran-owned snal | business concern” means a snmall business concern--

(1) Not less than 51 percent of which is owned by one or nore veterans (as defined at 38 U. S. C
101(2)) or, in the case of any publicly owned business, not |ess than 51 percent of the stock of which
is owmed by one or nore veterans; and

(2) The managenent and daily business operations of which are controlled by one or nore
vet er ans.

"Woren- owned smal | busi ness concern"” neans a small business concern--

(1) That is at |least 51 percent owned by one or nore wonen; or, in the case of any publicly
owned business, at |east 51 percent of the stock of which is owned by one or nore wonen; and

() (2) Whose nmanagenent and daily business operations are controlled by one or nore wonen.

Noti ce.

(1) If this solicitation is for supplies and has been set aside, in whole or in part, for snall
busi ness concerns, then the clause in this solicitation providing notice of the set-aside contains
restrictions on the source of the end itens to be furnished.

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firnmls status as a small, HUBZone
smal |, small di sadvantaged, or wonen-owned small business concern in order to obtain a contract to be
awar ded under the preference prograns established pursuant to section 8(a), 8(d), 9, or 15 of the
Smal | Business Act or any other provision of Federal |aw that specifically references section 8(d)
for a definition of programeligibility, shall--

(i) Be punished by inposition of fine, inprisonnment, or both;

(i1) Be subject to administrative remedi es, including suspension and debarnent; and

(ii1) Be ineligible for participation in progranms conducted under the authority of the Act.

(End of Provision)
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SECTION L
INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L. 1  307-1 ORDER OF PRECEDENCE (SOLICI TATI ON) ( NOVEMBER 1986)

Any inconsistency in this solicitation shall be resolved by giving

precedence in the foll owi ng order
(a) the Schedul e (excluding the work statenent or specification),
(b) representations and other instructions,
(c) contract clauses (Section I)
(d) any incorporated docunents, exhibits, or attachments,
excluding the work statenment or specifications, and
(e) work statement or specifications.

L. 2 307-11 COST ACCOUNTI NG STANDARDS APPLI CATI ON (JUNE 1992)

The contract clause entitled "Cost Accounting Standards" shall apply to any resulting contract, except
as exenpted under Section 9903.201-1(b) of 48 CFR (CAS) Chapter 99 or when the contract is eligible for
nmodi fi ed coverage under Section 9903.201-2(b) of the sane Regul ation.

The clause entitled "Disclosure and Consistency of Cost Accounting Practices" shall apply in the latter
case.

L. 3 311-3 TECHNI CAL PROPCSAL | NSTRUCTI ONS ( MARCH 1986)

Proposal s which nmerely offer to conduct a programin accordance with the requirenments of the
Governnent's scope of work will not be eligible for award. You nust subnmit an explanation of the
proposed techni cal approach in conjunction with the tasks to be performed in achieving the project

obj ectives. A detailed work plan nmust be submitted indicating how each aspect of the statenment of work
is to be acconplished. Your technical approach should be in as much detail as you consider necessary
to fully explalin your proposed technical approach or method. The technical proposal should reflect a
cl ear understanding of the nature of the work being undertaken. The technical proposal must include

informati on on how the project is to be organized, staffed, and managed. Information should be
provi ded which will denonstrate your understandi ng and managenment of inportant events or tasks. You
must expl ai n how t he nanagenent and coordi nati on of consultant and/or subcontractor efforts will be

acconpl 1 shed. The technical proposal nust include a |ist of nanmes and proposed duties of the

pr of essi onal personnel, consultants, and key subcontractor enpl oyees assigned to the project. Their
resumes shoul d be included and should contain informati on on education, background, recent experience,
and specific requirenent related or technical acconplishnents. The approxi mate percentage of tine each
individual will be available for this project must be included. The proposed staff hours for each of

t he above individuals should be allocated agai nst each task or subtask for the project. The technical
proposal nust provide the general background, experience, and qualifications of the organization.
Simlar or related contracts, subcontracts, or grants should be included and contain the name of the
custoner, contract or grant nunber, dollar anmpbunt, tinme of performance, and the names and tel ephone
nunbers of the project officer andcontracting/grants officer. The technical proposal nust contain a

di scussi on of present or proposed facilities and equi pnrent which will be used in the performance of the
contract. The technical proposal nust be prepared and submtted in the following format: See
instructions to offerors in Attachnent A, Statenent of Wrk, Section 8.

L. 4 311-4a BUSI NESS PROPGCSAL | NSTRUCTI ONS ( AUG 2007)

The offeror(s) business proposal nust contain the followi ng information. This RFP may contain
addi ti onal RFP-specific business proposal instructions elsewhere in Section L or in Section J. A
Standard Form 33, "Solicitation, Ofer and Award", the Special Provision article entitled "Contract

Adm ni strator,"” and "Representations, Certifications, and Gther Statenents of O ferors or Quoters of
Section K' rnust be properly filled out and signed by an official authorized to bind the offeror. Your
proposal nust stipulate that it is predicated upon all the terms and conditions of this RFP. B. The
information, if any, required by the provision FAR 52.215-20, "Requirenents for Cost or Pricing Data or
Informati on Ot her Than Cost or Pricing Data, Alternative IV' as incorporated in Section L of this
solicitation. C. Property and equipment - It is ED policy that contractors provide all equi pment and
facilities necessary for performance of contracts; however, in sone instances, an exception may be
granted to furni sh Government-owned property or to authorize purchase with contract funds. If
addi ti onal equi pnent must be acquired, you must include in your proposal the description and estimated
cost of each item and whether you propose to acquire the itemw th your own funds. The description
shall include the follow ng elenments for individual itens which will exceed $1,000 in cost: (1) A brief
statement of function; (2) manufacturer and manufacturer's brand name, nodel or part nunber; and (3)
vendor and its proposed price. You nust identify all Governnent-owned property in your possession and
all property acquired from Federal funds, to which you have title, that is proposed to be used in the
performance of the prospective contract. D. Oher Administrative Details: (1) The proposal shall Iist

t he names and tel ephone nunbers of persons authorized to conduct negotiations. (2) Block 12 of Standard
Form 33 nmust contain a Statenent to the effect that your offer is firmfor a period of at |east 120
days Enter nunber of cal endar days offer is firmfor calendar days fromthe date of receipt of offers
specified by the Governnent. E. Responsibility of Prospective Contractor - In order for an offeror to
receive a contract, the contracting officer nust first make an affirmative determ nation that the
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prospective contractor is responsible in accordance with the provisions of FAR 9.104. To assist the
contracting officer in this regard, the offeror shall supply sufficient categorical descriptions and
statements to establish the following: (1) The offeror's financial capability; including detail for the
accounting systemand controls enployed by the offeror; (2) the offeror's capability to neet delivery
or performance schedul es; (3) the offeror's record of past performance, including a listing of
references with contract and grant nunbers and the addresses and phone nunbers of those with whomthe
of feror has nost recently conducted business. (4) the offeror's record of business integrity; (5) the
of feror's possession of necessary organi zati onal experience, technical skills or the ability to obtain
them (6) the offeror's possession of necessary facilities; or the ability to obtain them (7) the

of feror's conpliance with subcontract requirenents; and (8) any other special considerations involved
in the acquisition. F. Conflict of Interest Plan - The O feror shall submit a Conflict of I|nterest

Pl an, providing details on its policies and procedures to identify and avoid potential organizational
or personal conflicts of interest (or apparent conflicts of interest). The Plan should al so address
procedures taken to neutralize or nmtigate such conflicts, if they have not been or cannot be avoi ded
The Pl an shoul d indicate that such policies and procedures are operative throughout the period of
performance of the contract or task order. The policies should address, at a minimum gifts, outside
activities financial interests, or other significant connections or identifications that would
establish, or give the appearance of establishing, a conflict of interest. A nmethod for periodically
reviewi ng financial interests of enployees, subcontractors and consultants, and their imediate
famlies, in order to assess actual or apparent conflicts of interest should be included in the plan.
In this clause, the term"potential conflict" neans reasonably foreseeable conflict of interest. The

t hor oughness, conpl et eness and effectiveness of the Plan shall be evaluated as part of the Oferor's
overal | proposal. The Plan will be incorporated into the contract or task order awarded to the
successful O feror. NOTE: THESE DESCRI PTI ONS AND STATEMENTS SHOULD ALSO BE | NCORPORATED | N THE

TECHNI CAL PROPCSAL, AS CONDUCI VE OF SEPARATE EXAM NATI ON BY THE TECHNI CAL EVALUATORS DURI NG THE PROCESS
OF TECHNI CAL EVALUATI ON

L. 5 311-5 FORMS CLEARANCE PROCESS ( MARCH 1986)

Reference is made to the General Provision entitled "Paperwork
Reduction Act." |If the contractor has proposed the use of any plan,
guestionnaire, interview guide or other sinilar device which calls
either for answers to identical questions fromten or nore persons

ot her than Federal enployees or information from Federal enployees
which is outside the scope of their enployment, any of which is to be
used by the Federal Government or disclosed to third parties, clearances
fromthe Deputy Under Secretary for Managenent or his/her del egate

wi thin the Department of Education and the Ofice of Managenment and
Budget shall first be obtained. Those shoul d be expected to take at

| east 120 days together. Offerors' proposals shall accordingly reflect
that 120 day period in proposal tinelines if the Paperwork Reduction Act

is applicable.
L. 6 311-6 CLARI FI CATI ON QUESTI ONS (APRI L 1998)

Oferors nust submit all clarification questions concerning this

solicitation in witing to the contract specialist. Questions nay be

submitted via E-Mail, fax or regular mail to:

St ephen Swearingen (Contact information is on Block 10 of the solicitation cover page.)

ED wi Il accept clarification questions until June 26, 2009 no later than 12 noon Eastern Tinme . After

this date ED

does not guarantee that a response will be given.
Oral explanations or instructions given by the Governnent before the
award of the contract(s) shall not be binding. Any information given to

a prospective offeror concerning a solicitation will be furnished
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promptly to all other prospective offerors as an anendnent to the
solicitation, if that information is necessary in submitting offers or

if alack of it would be prejudicial to any other prospective offerors.
L. 7 311-7 PROVI SI ON FOR EVALUATI ON FACTOR AMENDMENTS ( MARCH 1986)

It is hereby provided that the evaluation factors for award under
Section Mherein shall not be nodified except by a formal anendnent
to this solicitation and that no factors other than those set forth
in that section shall be used in the evaluation of the technica

proposal s.
L. 8 311-9 COWMENTS ON SMALL BUSI NESS REGULATORY ENFORCEMENT(JUNE 1998)

Smal | Busi ness Conments are |nportant:

The Smal| Business and Agricul ture Regul atory Enforcement Onbudsman

and 10 Regi onal Fairness Boards were established to receive coments
fromsmal |l businesses about federal agency enforcement actions. The
Orbudsman will annually evaluate the enforcenent activities and rate each
agency's responsiveness to small business. If you wish to comment on the
enforcenment actions of the U S. Departnent of Education, cal

1- 888- REG FAI R (1- 888- 734- 3247) .
L. 9 314-1 PAST PERFORVANCE REPORT (MAR 1996)

Each of feror shall submit the followi ng information as a separately
bound part of its proposal for both the offeror and proposed maj or
subcontractors. Major, as defined here and in the remainder of

sections L and M regarding past performance, is any subcontractor that
is subcontracted for a mninum of 25% of the total contract amount.

Each maj or subcontractor shall identify the name of the prinme contractor
on each of its past perfornance forns. |If the offeror has no rel evant
corporate or organi zati onal past performance, the offeror may substitute
past performance of a predecessor conpany or of the offeror's managenent

or proposed key personnel who have rel evant experience
A.  Each offeror shall submit information about its nost recent four
contracts, conpleted in the last three years or currently in process,
which are of simlar size, scope, conplexity or, in any way, are
relevant to the effort required by this solicitation. If the offeror's
last four simlar contracts are all currently in process, submt the
last three simlar contracts currently in process, and the nost recent
simlar contract conpleted within the last three years. Contracts
listed may include those entered into by the Federal Governnent,
agencies of State and | ocal governnents and commercial customers.
Contracts with the parent or an affiliate of the offeror may not be

used.
Include the follow ng information for each contract and subcontract:
1. I dentification
a. Nanme of the contracting activity
b. Programtitle or product nane
C. Contract nunber
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d. Contract type

e. Period of performance, including all option
peri ods
f. Contract Val ue:

(1) Initial projected total contract anount
including all option periods

(2) Final or current projected total contract
amount including all option periods

g. Poi nts of Contact

(1) Contracting officer and tel ephone and fax
nunber and e-mail address (if known)

(2) Administrative contracting officer, if
different from above, and tel ephone and fax
number and e-mail address (if known)

(3) Program nmanager, COTR or technical officer
and tel ephone and fax nunber and e-mai
address (if known)

2. Work perforned and rel evance
a. Brief synopsis of work perforned
b. Bri ef discussion of how the work performed is

relevant to the statement of work in this
solicitation

C. Brief, specific examples of the offeror's high
qual ity performance
3. If any of the listed contracts are award-fee or incentive

contracts, include a table showi ng fees awarded and the
m ni mum and naxi nrum avail abl e fee for each period.
4. Par agraph E. below requires you to send a copy of the
"Contractor Information Fornt' to each of your references.
In your past performance report, include
a. The date you sent the "Contractor |Information
Form' to each reference.
b. How you sent it (e.g., fax, mail, express delivery
service, courier, e-mail, etc.).
c. To whomyou sent it including telephone and fax
nunmber and e-mail address (if known).
B. The offeror may provide information on problens encountered on
the contracts and subcontracts identified in A above and corrective
actions taken to resolve those problens. Oher than the infornmation
requested in A above, offerors should not provide general information
on their performance on the identified contracts. General performance
information will be obtained fromthe references.
C. Oferors should understand the difference between experience and
past performance. Experience reflects the offeror's capability of
performng a requirenent. Past performance reflects how well 1t has
perforned simlar requirenents. |n assessing past perfornance, the
quality of the offeror's past performance is of primary significance
not the quantity of previous contracts performed. An offeror's
experience will be evaluated in the technical proposal. For further
gul dance on including informati on on experience or how experience wll
be evaluated refer to the technical proposal instructions and
evaluation criteria
D. The offeror nay describe any quality awards or certifications that
i ndicate the offeror possesses a high-quality process for devel oping
and produci ng the product or service required. Such awards or
certifications include, for exanple, the Ml colmBaldrige Quality
Award, other governnent quality awards, and private sector awards or
certifications(e.g., the autonobile industry's QS 9000, Sematech's
SSQA, or ANSI/El A-599).
I dentify which segnent of the conpany (one division or the entire
conpany) received the award or certification. Describe when the award

or certification was bestowed. |f the award or certification is over
three years old, present evidence that the qualifications still apply.
I nformati on about awards will be considered in evaluation of each of

the past perfornmance subfactors described in Section M The offeror
may describe how the award relates to one or nore of the subfactors.

E. No later than the date proposals are due under this solicitation
(see Block 9 of Standard Form 33), send a copy to each of your four
references of the "Contractor Performance Information" formattached to
this solicitation. Ask each reference to conplete the formand return it
to the contracting officer as prescribed on the form Conpleted

forms fromreferences are due |0 cal endar days after the date proposals
are due under this solicitation. Request that the reference please
return the conpleted formto the contracting officer by this date. Do
not ask the reference to give you a copy of the conpleted formor any
informati on therefrom Beyond that initial request, you do not need to
follow up with the reference; the contracting officer will contact the
reference if necessary.

F. Each offeror will be evaluated on its performance under existing
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and prior contracts for sinmilar products or services. Performance
information will be used for both responsibility determni nations and as
an eval uation factor against which offerors' relative rankings will be
conpared to assure best value to the government. The government will
focus on information that denonstrates quality of performance relative
to the size and conplexity of the procurenment under consideration.
The "Contractor Performance Infornmation" formidentified in Section J
will be used to collect this information. References other than those
identified by the offeror may be contacted by the Governnent with the
information received in the evaluation of the offeror's past

per f or mance.

L. 10 3452. 232-71 | NCREMENTAL FUNDI NG (AUG 1987)

(a) Sufficient funds are not presently available to cover the total

cost of the conplete project described in this solicitation. However,

it is the Governnent's intention to negotiate and award a contract

using the increnmental funding concepts described in the clause titled
"Limitation of Funds' in FAR 52.232-22. Under that clause, which will be
included in the resultant contract, initial funds will be obligated
under the contract to cover an estinated base performance period.

Addi tional funds are intended to be allotted to the contract by contract
nodi fication, up to and including the full estimted cost of the entire
period of performance. This intent notw thstandi ng, the Governnment will
not be obligated to reinburse the contractor for cost incurred in excess
of the periodic allotnments, nor will the contractor be obligated to

performin excess of the anmount allotted.

(b) The Limtation of Cost clause in FAR 52.232-20 shall
supersede the Linmtation of Funds clause in the event the

contract becones fully funded.
(END OF PROVI SI ON)

L. 11 52.204-6 DATA UNI VERSAL NUMBERI NG SYSTEM (DUNS) NUMBER ( APR 2008)

(a) The offeror shall enter, in the block with its name and address on the cover page of its offer,
the annotation "DUNS" or "DUNS+4" foll owed by the DUNS number or "DUNS+4" that identifies the
offeror''s nane and address exactly as stated in the offer. The DUNS nunber is a nine-digit nunber
assigned by Dun and Bradstreet, Inc. The DUNS+4 is the DUNS nunber plus a 4-character suffix that nmay
be assigned at the discretion of the offeror to establish additional CCR records for identifying
alternative El ectronic Funds Transfer (EFT) accounts (see Subpart 32.11) for the sane concern.

(b) If the offeror does not have a DUNS nunber, it should contact Dun and Bradstreet directly to
obtai n one.

(1) An offeror may obtain a DUNS nunber- -
(i) Viathe Internet at http://fedgov.dnb.comwebformor if the offeror does not have internet
access, It may call Dun and Bradstreet at 1-866-705-5711 if |ocated within the United States; or
(ii) I'f located outside the United States, by contacting the local Dun and Bradstreet office.
The offeror should indicate that it is an offeror the a U S. Government contract when contacting the
local Dun and Bradstreet office.
(2) The offeror should be prepared to provide the follow ng information:
(i) Conpany | egal business nane.
(i1) Tradestyle, doing business, or other name by which your entity is comonly recognized.
(ii1) Conpany physical street address, city, state and Zip Code.
(iv) Company nmailing address, city, state and Zip Code (if separate from physical).
(v) Conpany tel ephone nunber.
(vi) Date the conpany was started.
(vi1) Nunmber of enployees at your |ocation.
(vii1) Chief executive officer/key nmanager.
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(i x) Line of business (industry).
(x) Conpany Headquarters nane and address (reporting relationship within your entity).

(End of Provision)

L. 12 52.233-2 SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed
directly with an agency, and copies of any protests that are filed with the General Accountability
Ofice (GAO, shall be served on the Contracting Oficer (addressed as follows) by obtaining witten
and dat ed acknow edgnent of receipt from Minira Maalinu Contracting O ficer Nati onal Assessnent
Gover ni ng Board 800 North Capitol Street NW Suite 825 Washi ngt on, DC 20002

(b) The copy of any protest shall be received in the office designated above w thin one day of
filing a protest with the GAQ

(End of Provision)
L. 13  GENERAL | NSTRUCTI ONS

The follow ng instructions establish the acceptable mnimmrequirenments for the format and content of
proposal s:

Your special attention is directed to the requirements for technical and business proposals to be
subm tted in accordance with these instructions.

Any resultant contract shall include the general provisions applicable to the selected offeror’s
organi zation and type of contract awarded. Copies of general provisions may be obtained by contacting
the Contracting Oficer. Any additional clauses required by public |law, executive order, or
acquisition regulations, in effect at the time of execution of the proposed contract will be included.

The proposal mnust be prepared in accordance with the Instructions to Offerors in Attachnent A

The Techni cal Proposal, Business Proposal, and Past Performance Report shall be separate and conplete
initself so that evaluation of each proposal may be acconplished | ndependently of evaluation of the
other. The technical proposal nust not contain reference to cost; however resource information, such as
data concerning | abor hours and categories, materials, subcontracts, etc., must be contained in the
techni cal proposal so that your understanding of the scope of the work may be evaluated. It nust

di scl ose your technical approach in sufficient detail to provide a clear and conci se presentation that
includes, but is not linmted to, the requirenments of the technical proposal instructions.

The proposal must be signed by an official authorized to bind your organi zation. You nust submit an
original and eight copies of your technical proposal and an original and four copies of your business
proposal to:

St ephen Sweari ngen

Nat | onal Assessment Governi ng Board

800 North Capitol Street, N.W, Suite 825
Washi ngt on, DC 20002- 4233.

Hand-carried proposals nust be delivered by entering through the North Capitol Street entrance, or the
| oadi ng dock | ocated on the H Street side of the building, if delivered by a courier, Before
proceeding to Suite 825, visitors are required to sign in and show identification at the guards'
station. Oferors should consider this delay in nmeeting the tinme specified for proposal receipt.

You may, at your discretion, subnmit alternate proposals, or proposals which deviate fromthe

requi rements; PROVIDED, that you al so submit a proposal for performance of the work, as specified in
the statement of work. These proposals may be considered if overall performance woul d be inproved or
not conpronised and if they are in the best interest of the Governnent. Alternative proposals, or
devi ations fromany requirenents of this RFP, nmust clearly be identified.

The Government will evaluate proposals in accordance with the evaluation criteria set forth in Section
M of this Request for Proposals.

It is understood that your proposal will becone part of the official contract file.
This RFP does not commt the Government to pay any cost for the preparation and subm ssion of a

proposal. In addition, the Contracting Oficer is the only individual who can legally conmt the
Governnent to the expenditure of public funds in connection with this proposed acquisition.
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SECTION M
EVALUATION FACTORS FOR AWARD

M 1 EVALUATI ON FACTORS FOR AWARD

(A) The Government will nake award to the responsible offeror(s) whose offer conforns

to the solicitation and is nbst advantageous to the Governnent, cost or price and

ot her factors considered. For this solicitation, quality will be a substantial factor in
source selection (including technical merit and past performance), however,

cost/price factors shall be evaluated and the contracting officer will determ ne

whet her the difference in quality is worth the difference in cost or price

(B) Past Performance (15 points)

1. Each offeror’s past performance will be evaluated based on the subfactors bel ow. The past
performance rating (worth 15 points) will be conbined with the technical rating

(worth 85 points) to produce a conbined rating of a maxi num 100 points. Significant

weight will be assigned to the offeror’s track record in subfactor 2a. bel ow+eeting

(or exceeding) required sanple response rates. The relative inportance of conbined

quality factors to cost or price is described in paragraph M1 (A

2. Past performance subfactors:

a. Meeting Required Sanpl e Response Rates.—experience achieving sanple
response rates of 85 percent or greater in surveys of postsecondary education
institutions.

b. Quality of Product or Service — conpliance with contract requirenents — accuracy
of reports — appropriateness of personnel — technical excellence

c. Problem Resolution — anticipates and avoids or mitigates problenms — satisfactorily
overcones or resolves problems — pronpt notification of problens — proactive —
effective contractor-recomended sol utions.

d. Cost Control — within budget — current, accurate, and conplete billings —
responsi bl e oversi ght of budgets of subcontractors — costs properly allocated —
unal | owabl e costs not billed — relationship of negotiated costs to actual - cost

efficiencies.

e. Tineliness of Performance — neets interimmlestones — reliable — stays on
schedul e despite problems — responsive to technical direction — conpletes on tine,
i ncluding wap-up and contract administration — no |iquidated danages assessed.

f. Business Relations — effective managenent — use of perfornmance-based
nmanagenent techni ques — business-1ike concern for the custoner’s interests —

ef fecti ve managenent and sel ection of subcontractors — effective snall/snal

di sadvant aged busi ness subcontracti ng program — reasonabl e/ cooperati ve behavi or
— effective use of technol ogy in nmanagenent and communication — flexible —

m ni mal staff turnover — naintains high enployee norale — resolves disagreenents
wi t hout bei ng unnecessarily litigious.

g. Customer Service — understands and enbraces service and program goals — team
approach with the custoner — satisfaction of end users with the contractor’s
service — positive custoner feedback — pronpt responses — courteous interactions
— effective escalations and referrals — initiative and proactive inprovenents —
creative service strategies.

Bonus Rating — Where the offeror has denonstrated an exceptional performance |eve

in any of the above six subfactors, the contracting officer may give additiona
consideration for that factor. It is expected that this rating will be used in those rare
circuPFtances when contractor perfornmance clearly exceeds the perfornance | evel of
“excellent.”

3. Past performance evaluation will be based on information obtained fromthe awards
and references listed in the offeror’s proposal, other custoners known to the
Governnent, consuner protection organizations, and others who may have useful and
relevant information. Information will also be considered regardi ng any major
subcontractors and key personnel records. The contracting officer will give greater
wei ght to the past performance of an offeror considered to be either nore reliable or
nore relevant to the effort required by this solicitation.

4. Eval uation of past performance may be subjective, based on all facts and
ci rcunst ances considered to be relevant for this procurenent. The eval uation will

include consideration of the offeror’s commtnent to custoner satisfaction, will give
great weight to the offeror’s track record in neeting or exceeding required sanple
response rates, and will be based on inforned judgment.

5. Anard may be made fromthe initial offers w thout discussions. However, if
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di scussions are held, offerors will be given an opportunity to discuss unfavorabl e past
perfornmance i nformation obtained fromreferences, 1f the offeror has not had a
previous opportunity to conment on the information. The contracting officer nmay

review recent contracts to ensure that corrective nmeasures raised in discussions have
been i npl enented. Pronpt corrective action in an isolated instance nmi ght not

outwei gh an overall negative trend

6. If an offeror, or the managenent or proposed key personnel for the offeror, does not
have a past perfornmance history relating to this solicitation, the offeror will receive a
neutral evaluation for past performance, nmeaning half-credit will be given.

(C Technical Evaluation Criteria (85 points)

1. Quality and Credibility of the General Approach and Scope of Wirk (60 points).

Each proposal will be reviewed for information that shows the offeror’s
under st andi ng of the requirenent and the quality of the proposed approach
Reviewers will ook for information that shows:

a. Adequacy of understandi ng of the purpose of the survey (4 points);
b. Feasibility and coherence of overall design of approach (4 points);
c. Quality of proposed management plan (4 points);

d. Adequacy and feasibility of proposed nmaster schedule of contract activities (4
poi nts);

e. Quality and rel evance of the expertise of proposed technical revi ew panel
nmenbers (4 points);

f. Quality of plan for obtaining required sanple response rates as described in
Subtask 5.3 (15 points)*;

* See the Award Fee Plan in Attachment A, Statenent of Work for a m ni mum of
85% response rate, and an award fee for attaining higher than 85% response rate

g. Quality of plan for data receipt, processing, quality control, confidentiality,
del i very, mai ntenance, and disposition as described in Task 6 (10 points)?*;

* See the Award Fee Plan in Attachment A, Statenent of Wirk for attaining 100%
data accuracy

h. Feasibility of project tineline in conpleting final data tables within 12 nonths of
contract award (15 points)?*;

* See the Award Fee Plan in Attachment A, Statenent of Wirk for conpletion of
data tables within 12 nonths of contract award

2. Conpetence and Experience of Staff (15 points). Each proposal will be reviewed for
information that shows proposed staff, together, have both nanagerial and technical
expertise, know edge, and experience needed to successfully carry out the project.
Reviewers will ook for information that shows:

a. The qualifications, experience, and tine commitment of the project director to
manage and direct the project staff effectively, including effective oversight

of the perfornmance of subcontractors. The project director nust have
denonstrated project managenent skills that include successful project

pl anni ng of surveys of postsecondary education institutions and execution

with effective contingency planning. Because successful oversight of project
costs and effective cost controls are essential to the contract, the experience
and denonstrated ability of the project director in these areas of project
managenent are critical evaluation factors for this award (5 points).

b. The qualifications and tine conm tnments of each of the key personnel to be
used in the project in relation to the tasks to be conducted under the statenent
of work generally and postsecondary education surveys specifically, including
but not linmted to (10 points)

i. Survey design

ii. Sanple design

iii. Data collection and management
iv.

\"

ot ai ning required sanpl e response rates
. Data anal ysis; _ _ ] ]
vi. ldentifying technical experts and managi ng technical review panels

vii. Project managenent.
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3. Conpetence and Experience of Organization/lnstitution (10 points). Each proposa
will be reviewed for information that shows the potential capability of the offeror to
carry out a credible approach to the project of high quality. Reviewers will |ook for
information that shows:

a. An effective plan of corporate nmanagenent that ensures proper and efficient
adm ni stration of the project and appropriate oversight of subcontractors ( 2
poi nts);

b. Adequate corporate mechani sms and procedures for managi ng the work
effectively and productively (2 points);

c. The experience of the organization in conducting surveys of postsecondary
education institutions and achi eving high response rates (6 points).
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